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“When women are empowered with
knowledge, we’re unstoppable. If we
knew the early warning signs, and
would go to the doctor when we felt
them, a lot more of us would live
longer, healthier lives.”
Fran Drescher
President, Cancer Schmancer
and Public Diplomacy Envoy
for Women’s Health Issues,
US Department of State

In the Next Edition of The Journal: Summer 2009
The next edition of The Journal will include highlights
from two major international AARP conferences taking place in early 2009. On January 7-9, AARP and the
Council for Third Age (C3A) will co-host Reinventing
Retirement: Employment and Active Engagement Beyond
50. Over 300 business leaders, human resource
professionals, policy makers, and educators from
Asia, Australasia, the United States and Europe will
convene in Singapore to exchange ideas, innovations
and solutions on older workers and their financial
security.
On February 3-4, AARP, in cooperation with the
United Nations Programme on Ageing, Department
of Economic and Social Affairs (UNDESA), will host
the 2009 AARP-UN Briefing Series on Global Aging.
These briefings, in commemoration of the 10th
anniversary of the International Year of Older Persons,
will review the accomplishments since the 1999
International Year of Older Persons and discuss the
opportunities and challenges that lie ahead to address global aging. The AARP-UN Briefing Series
will coincide with the the UN Commission for Social
Development, which will devote its priority theme
to Social Integration, including intergenerational
integration.
The summer 2009 edition of The Journal will feature
articles by United Nations Under-Secretary-General
Kiyotaka Akasaka who will discuss older persons
and development with particular insights on the
challenges and opportunities of aging populations
in Asia; a representative from the World Health
Organization will discuss the impact of the global
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financial crisis on health; BT Group plc and two other
recipients of the 2008 AARP International Innovative
Employer Awards will share innovative practices in
retaining, recruiting,and attracting mature workers;
and more.
You will also find our latest News Maker interviews
in the upcoming edition. Baroness Jill Pitkeathley,
an instrumental figure in initiating the caregivers
movement in the United Kingdom, discusses the
latest pertinent issues on family caregiving and
shares some policy practices in Europe she views as
best practices. H.E. Ms. Jean Lambert, Member of
the European Parliament, shares insights on the situation of older migrants in the European Union and
how they have been affected by the recent migration, health care and social security reforms.
We will also feature findings from The Long-Term
Care US Barometer Survey, that will highlight new
trends and ideas for LTC campaigns across the
United States. Upon the release of the publication in
March 2009, AARP will host an international
exchange to share relevant and timely long-term
care policy issues, statistics, and trends across
Europe and the United States.
Please visit us online at: www.aarpinternational.org to
keep up-to-date on the latest trends on global aging.
From the staff of AARP’s Office of International
Affairs, we wish you a wonderful holiday season and a
Happy and Healthy 2009.

AARP International: The Journal is a publication of AARP.
The views expressed herein do not necessarily represent
policies of AARP and should not be construed as
endorsements. The mention of a product or service herein
is solely for information to our readers and may not be used
for any commercial purpose. AARP, which was established
in 1958, is a nonprofit, nonpartisan organization with
more than 40 million members ages 50 and older. State
offices are located in all 50 states, the District of
Columbia, Puerto Rico, and the Virgin Islands.
Copyright ©2009 by AARP. All rights reserved.

The Big Picture

18

New Perspectives
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the Czech Government
and EU Presidency
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Deputy Prime Minister and
Minister of Labour and
Social Affairs, Czech Republic
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From the Editor

In 2008, AARP continued its Reinventing
Retirement conference series, which looks at
demographic shifts and the changing definition
of retirement. In October, we partnered with the
European Centre for Social Policy Welfare and
Research for the fourth in the series—Reshaping
Health and Financial Security for the EU 27 and
Eastern Europe. The conference, held in Austria,
examined how an expanded Europe is addressing the needs of its rapidly aging population.
Representatives from over 20 countries provided
valuable lessons to the United States and Europe
as our diverse societies tackle similar challenges.
On page 78, Manfred Huber and Ricardo
Rodrigues of the European Centre share their
findings from comparative research on European
long-term care policy.
6
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The Reinventing Retirement series will continue
next year when AARP co-hosts Reinventing
Retirement Asia: Employment and Active Engagement
Beyond 50 in January, 2009 in Singapore. Prime
Minister Lee Hsien Loong of Singapore will
speak at the conference and we are pleased to
feature him on page 12, to share his country’s
experience in preparing for an aging society.
As the European Commission has declared
2012 the “European Year of Active Ageing and
Intergenerational Solidarity,” AARP will continue its collaboration with the European Union,
working with the EU Presidency and co-hosting
major conferences. On page 18, Petr Necas,
Deputy Prime Minister and Minister of Labour
and Social Affairs of the Czech Republic, discusses his Government’s new national program
“Quality of Life in Old Age” and the country’s
priorities as it takes over the EU Presidency on
January 1, 2009.
<

In 2008, AARP celebrated its 50th Anniversary
and surpassed 40 million members, reaching
important milestones. It was also a year in
which AARP played an integral role in the 2008
US election campaign and served as a leading
voice during the current global financial crisis.
Throughout the year, AARP’s active agenda
has demonstrated the importance of long-term
planning in work, health and savings to ensure a
long and prosperous life. This work is reinforced
and enhanced by AARP’s Office of International
Affairs, which fosters global dialogue on key
health and financial security issues.

Also, Chris Ball of TAEN—The Age and
Employment Network—reports on the loopholes within a European Directive against age
discrimination (page 104) and AARP Senior
Attorney Tom Osborne provides insight into the
perceptions, attitudes, and awareness of discrimination and inequality in the EU on page 98.
Employment has been a priority issue for AARP
and in recognition of growing international
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attention to the implications of an aging workforce, AARP has announced the ten winners of
its new AARP International Innovative Employer
Awards program. The award, designed to promote
best practices from employers around the world,
recognized winners from Denmark, Germany,
Singapore and the United Kingdom. You will find
case studies of the ten 2008 winners and details
about the 2009 awards beginning on page 36.
On the topic of financial security, AARP recently
published, on behalf of the Divided We Fail
campaign, Preparing for Their Future: A Look at
the Financial State of Gen X and Gen Y to better
understand the Generation X and Generation
Y’s current and future financial situation. On
page 26, James Perkins, Jr., Founder and CEO
of Thrasher Funds, discusses the importance
of these Next Investors™ being educated about
financial services.
Demographic change, coupled with dramatic
increases in health care costs, is leading organizations to rethink their approach to workforce
and the delivery of care. As part of the 4th World
Ageing & Generations Congress, held in St. Gallen,
Switzerland in August 2008, AARP hosted a
panel that discussed efforts to maintain a healthy
workforce. Perspectives from Germany, Japan
and the United States can be found on page 64.
Also on health promotion, Derek Yach and his
colleagues at PepsiCo Inc. discuss the importance
of nutrition for healthy aging and the role of food
companies in improving the nutritional status of
older people on page 60.
Also in this issue, Fran Drescher, actress and
President of Cancer Schmancer, discusses efforts
to raise global awareness of women’s health as
she begins her new role as the US Department
of State’s Public Diplomacy Envoy for Women’s
Health Issues on page 54.
As populations age, the issue of home accessibility
is becoming more and more important in the

United States and abroad. On page 84, we highlight new research from the AARP Public Policy
Institute on the “visitability movement,” which
aims to improve the ability of older adults and
people with disabilities to visit the homes of their
family and friends and permit people who develop
mobility impairments to remain in their homes.
On the topic of inclusive design, Julia Cassim of
the Royal College of Art Helen Hamlyn Centre
shares case studies from a few winners of the
2008 Design Business Association Inclusive
Design Challenge (see page 74).
In observation of the United Nations
International Day of Older Persons, AARP and
the National Alliance of Caregivers co-hosted
the Global Perspectives on Family Caregiving
conference October 1. An executive summary
from this event is on page 108.
The year 2009 marks the 10th Anniversary of
the International Year of Older Persons and we
are pleased to feature thoughts from Alexandre
Sidorenko, Head of the United Nations Programme
on Ageing, on advancing global action on aging
(page 94).
2009 will be another busy year for AARP and
our international program will continue efforts
to drive greater global awareness of issues and
best practices in preparing for an aging society.
To keep up-to-date on the latest trends in global
aging, health and financial security, and opinion
leader meetings and events around the world,
visit www.aarpinternational.org.

Josh Collett
Vice President,
AARP Office of International Affairs
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From the CEO

At AARP, we share a common goal with
many other aging countries to address the
concerns of older people—including retirement, affordable health care and traditional
support systems. We have worked with organizations throughout the world to help create
a “global commons” on aging, from which
we all may draw to learn about each other’s
experiences and share the challenges and
opportunities presented by aging societies.
As a result of this work, a rich and lively
dialogue on global aging has unfolded. It has
involved all sectors—government, business,
non-profit organizations, academia and the
media—and has demonstrated the value of
partnership in the search for constructive
ways to engage the experience, knowledge,
talents and buying power of older citizens.
As we look ahead to 2009, we will continue to
address core global aging issues, among them,
older workers, access and affordability of health
care, family caregiving, retirement security,
innovative approaches to traditional support
systems, the 50+ market and how to develop
effective NGOs to address aging issues.

8
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One of America’s greatest challenges—and
a top AARP priority—is transforming our
expensive, hugely inefficient health care
system by making it more affordable, boosting quality and eliminating waste. Earlier this
year, we hosted Health Care ’08, an international conference that examined health care
coverage, delivery, quality and financing
in other countries. In 2009, we will tap our
international network of health care experts
to highlight international best practices
and policies to inform our domestic policy
discussions. We will do this with targeted,
half-day programs on issues related to health
care reform (e.g., cost containment, financing
and coverage), Rx policy and the promotion
of healthy workplace initiatives. This work
will take on new urgency and importance as
we work with a new US President and new
Congress and urge them to take action.
We are also commissioning a paper that highlights the European pathway for biosimilars,
approved versions of drugs produced using
biotechnology. The paper will uniquely cover
the EU experience and provide lessons for the
United States as we advocate legislation for
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FDA approval of generic bilogics. We willl
release this paper at an event covering this and
other global issues related to generic drugs.

of the curve in employing people age 50+

There is no magic formula when it comes to
fixing our health care system. No country has
all the answers to the challenges of aging and
health. It is encouraging, though, that no one
is getting it completely wrong, either. There
is a broad marketplace of ideas and practices
from which to learn. In 2009, we will continue to draw on this marketplace to bring
workable solutions to the health care debate.

United

The same is true about long-term financial
security. We have held important conferences
on “reinventing retirement” in London,
Washington and Tokyo and explored ideas
around pension reform and older workers with
many countries. Economic growth is clearly
linked to the employment of older workers,
who are a critical component if employers
are going to compete in a global economy.
In 2008, we co-hosted the AARP Forum on
the Future Workforce with the European
Commission in Brussels. We also expanded
our Best Employers for Workers Over 50
awards to include employers based overseas.
We will begin 2009 by co-hosting a major
international conference on older workers
and their financial security with the Council
for Third Age (C3A) in Singapore, January
7-9. Reinventing Retirement Asia: Active
Employment and Engagement Beyond 50, will
engage about 300 thought leaders and
policymakers from government, business and
NGOs in Asia and the United States. It will
also involve international bodies such as the
ILO and OECD.

with our International Innovative Employers
Awards.
Nations

Secretary-General

Ban

Ki-moon has observed that, “Our views on
what it means to be old are changing all the
time. Where older persons were sometimes
seen as a burden on society, they are now
increasingly recognized as an asset that can
and should be tapped.” In 2009, as we face a
new administration and Congress here at
home, we recognize the issues of financial
security and adequate affordable health care
are not just domestic issues, they are global.
And we must reach out across the world and
draw upon the wisdom and experience of
other nations to solve them.
Older people have the maturity, wisdom and
experience to make the world better for all
our citizens. As we look ahead, we will continue to tap into that power, harness it and
put it to work enhancing the quality of life for
all as we age and creating a society in which
everyone ages with dignity and purpose.

Bill Novelli
CEO, AARP

Later in the year, we will once again recognize
employers across the globe who are ahead
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active aging in Singapore, will organize
and co-host Reinventing Retirement Asia
Conference in Singapore on January 8 and 9.

A

longer lifespan is one of the great
successes of the 21st century. But
along with that success comes
challenges. But living longer means having
to work for longer in order to save enough
for retirement, since right now, someone
retiring at age 62 can expect to live for
another 20 years or more. The recent
problems in the international finance system and stock markets also demonstrate
the importance of long-term planning in
work, savings, and investment to ensure a
long and prosperous life.
Longer lifespans also mean that employers
have to be prepared for the challenges of
an aging workforce. The issue is global—
the United Nation’s Population Division
indicates that the number of people aged
60 and above in the world is expected to
triple by 2050. In Singapore, the urgency is
especially imminent, since UN projections
indicate that by 2050, the median age in
Singapore will rise to 54 years, making it
the fourth oldest population in the world.
To address those concerns, AARP and the
Council for Third Age, which promotes

10
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Singapore’s Prime Minister Lee Hsien
Loong will deliver the keynote speech for
the conference, which will provide a global
platform for policy makers, entrepreneurs,
business leaders and academics to come
together to exchange ideas, innovations
and solutions to these emerging issues.
The objective, ultimately, is to be able to
define a new set of age-friendly employment
policies that will benefit the economy,
society and older individuals, and to promote
long-term financial planning for all as we age.
Highlights of the conference will include
the Singapore Roundtable, which will
bring together Mr. Gan Kim Yong, Acting
Minister for the Ministry of Manpower,
Mr. Heng Chee How, Deputy SecretaryGeneral of the National Trades Union
Congress, and Mr. Stephen Lee, President
of the Singapore National Employers
Federation, to share their insights on the
nation’s experience in dealing with senior
workers and long-term financial security.
An Asia-Pacific Roundtable will similarly
bring together regional leaders from
Australia, Japan, and South Korea.
Notable speakers who will present at
the inaugural conference include Mr.
Kenneth Apfel, former Commissioner
of Social Security in the United States;
Dr. Sarah Harper, Director of the Oxford
University’s Oxford Institute of Ageing;
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Reinventing Retirement Asia:
Employment and Active
Engagement Beyond 50
January 8-9, 2009
Pan Pacific Singapore

Reinventing Retirement Asia 2009 will be
held on January 8-9, 2009 at the Pan
Pacific Singapore Hotel. For more information, visit www.c3a.org.sg/conference

About Council for Third Age (C3A)

•	Lifelong Learning & Training of Older
Workers

Set up in May 2007, Council for Third Age
is an independent body that promotes
active aging, so that seniors can achieve a
better quality of life in all the six dimensions
of wellness—social, intellectual, physical,
vocational, emotional and spiritual. The
Council plays a leadership role in driving
the thrust towards creating an active aging
culture in Singapore, and partners businesses and community organizations to
develop products and services that fulfill
the aspirations and interests of seniors.

• Workplace Design for the Aging
Workforce

For more information, visit:
www.c3a.org.sg/conference

The broad topics up for discussion are:
• Financial Education & Literacy
•	HR Strategies for Engaging/
Retaining Older Workers

• Opportunities of an Aging
Population
•	Cultural Change and
Intergenerational Cooperation
• Media & Messaging: Changing
Attitudes & Perceptions

EVENT

Dr. Flore-Anne Messy, Administrator of
the OECD’s Directorate for Financial and
Enterprise Affairs; Judy Mcgregor, Human
Rights Commissioner, New Zealand; and
Mr. Jean Paul Treguer, President and
Founder of Senioragency Paris, France.
Speakers will broach issues including how
workplaces can best capitalize on the
intergenerational sharing of knowledge,
as well as human resource strategies and
workplace design.

AARP
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By Lee Hsien Loong
Prime Minister
Singapore

PREPARING FOR AN AGING POPULATION—
THE SINGAPORE EXPERIENCE
In Asian societies, older people are
traditionally supported by their own
families. This is still largely the case in
Singapore. But demographic shifts have
increased the burden on families. People
are having fewer children, and living longer.

12

THE JouRnal

The Big Picture

We are crafting new policies, improving our
infrastructure and developing effective programs to
enable older citizens to lead full and happy lives.

Today, our median age is 36 years and life
expectancy is 80 years. By 2050, our median
age will be 54, similar to Japan and Italy.
Singapore will be among the demographically oldest countries in the world. There will
be fewer working adults to look after more
aged dependents.
Singapore is taking this challenge very seriously. Since the 1980s, we have been putting in
place health care, social security and housing
policies to anticipate and head off future problems. Last year, I appointed a senior cabinet
minister to coordinate aging issues across all
government agencies. We are crafting new
policies, improving our infrastructure and
developing effective programs to enable older
citizens to lead full and happy lives.

S UP P ORTI NG S E LF-R E LI ANCE

Our social security system is based primarily
on individual savings and self-reliance. Our
policy is to help each person to build up his
assets and savings, so that he or she will be
ready for old age.
The main asset for most Singaporeans is the
apartment they live in and own. Through
generous government subsidies for public
housing and home ownership, 95 percent
of Singaporeans own their own homes. As
Singapore prospers, these homes appreciate
in value. When Singaporeans grow old, they
can draw on this nest egg, either by selling it
on the open market and moving into a smaller
apartment, or by having the state buy back
part of the remaining lease.
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The state operates a mandatory savings
scheme, called the Central Provident Fund
(CPF). Both employers and employees pay
into individual employee accounts during
working years. These savings can be gradually drawn down when Singaporeans retire,
and also used for medical expenses.
The CPF is a defined contribution scheme,
in contrast to the pay-as-you-go state pension systems in the US and elsewhere. The
CPF savings are wholly invested in special
Government bonds, which are risk-free and
earn a return linked to long-term interest
rates. The scheme has served Singaporeans
well, as the recent worldwide financial turmoil has reminded us.
One hitherto missing component from the
CPF had been an annuity scheme, which we
are now adding. This is called CPF LIFE
(Lifelong Income for the Elderly). When
Singaporeans reach 55, part of their CPF

14 THE JouRnal

savings will be transferred into an annuity
which provides a steady stream of income,
starting at 65, for life.
The cost of medical and long-term care is a
major concern of seniors and their families.
We must ensure that savings and insurance
under the CPF are sufficient to provide for a
major portion of their expenses. Good quality
care should also be affordable. We have so far
managed to keep national health care expenditure to 4 percent of our GDP, although this
will inevitably rise in the future.
S UPP ORTIN G LI FE LONG
E MP LOYABI LI TY

Notwithstanding home ownership and CPF
savings, as people live longer they will ultimately have to work longer. Fortunately, the
new ranks of seniors in Singapore can and
want to continue working. Our official retirement age is 62. Beyond that, we are legislating

The Big Picture

We are piloting a “Wellness Program” to
encourage our seniors to lead active lifestyles and
better manage their health.

to require employers to offer re-employment
to workers for another three years until 65,
though not necessarily in the same job or
at the same pay. We adopted this approach
from Japan, because it is more flexible and
practical than simply raising the official
retirement age.
But legislation alone is not enough. Economic
incentives also have to be aligned. Eventually
with fewer young workers, employers will
see value in the experience and maturity of
older workers. But today many employers
still prefer younger workers, whose wages
are often significantly lower. Older workers
are especially at risk of losing their jobs in an
economic downturn.
The government has tried to tilt the balance
in favor of older workers. We have many programs to retrain older workers and upgrade

their skills. Workers beyond age 50 pay lower
CPF contribution rates, to lighten the cost of
employing them. We also have the Workfare
Income Supplement, a negative income tax
(similar to the Earned Income Tax Credit in
the US) which is weighted in favor of older
workers. These policies have increased the
employment rate of older workers, despite
major structural changes to our economy.
The unions are working closely with the
government in these initiatives. Companies
are starting to adapt their human resource
practices to an older workforce. We are
proud that two Singapore companies have
been given AARP’s International Innovative
Employers Award for taking measures to
attract, retain and engage workers aged 50
years and above. These companies are good
role models for others.

WINTER 2009

15

67

77

years old

years old

How old
is old?

A survey by the insurer AXA found that the average Singaporean saw “old age” starting
at age 67, whereas Americans think that “old age” starts 10 years later, at age 77.

E N ABLI NG AG I NG-IN -PLAC E

One important positive factor in coping with
an aging population is the fact that 90 percent
of Singaporeans live in public housing estates.
Young and old residents live alongside one
another, mingling and interacting daily. We
foster a network of grassroots organizations
in these estates, to build a sense of belonging
and community. Among the most popular
are the senior citizens groups, which organize regular activities for older adults—line
dancing, karaoke singing, brisk walking, taiji
(Chinese shadow boxing) exercises, and social
outings. Many older Singaporeans join these
groups, which help them keep physically well
and socially active.
More programs are being introduced into
the community. We are piloting a “Wellness

16
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Program” to encourage our seniors to lead
active lifestyles and better manage their health.
For the more vulnerable older people, we are
working with grassroots networks to train
volunteers to support them. This way we can
retain and indeed strengthen the community
spirit even as our population becomes older.
We are upgrading our physical infrastructure
to cater to an older population. The Housing
and Development Board is building more studio apartments, fitted out for senior citizens,
who can buy them on shorter leases. We are
making our housing estates barrier-free. One
major program is lift upgrading, to install new
lifts in our high-rise public housing blocks
which stop on every floor. They replace the
old lifts which stop only every third or fourth
floor, a legacy of a time when our population
was poorer and younger. We are making our
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bus system wheel-chair accessible; our train
network already is. Older Singaporeans should
be able to move around freely and conveniently,
despite their disabilities.

and fulfilling lives into their sunset years,
without putting a heavy burden on their
children and grandchildren.
Lee Hsien Loong

R E D E F I NI NG AG IN G AS
O P P O RT U NITY

Mr. Lee Hsien Loong was sworn in as Singapore’s

Perceptions about aging often drive reality. A
survey by the insurer AXA found that the average Singaporean saw “old age” starting at 67,
whereas Americans think that “old age” starts
10 years later, at 77. Our perceptions of when
we have grown old and what it means to be old
must change if people are to remain active longer. The Council for Third Age (C3A) was set
up last year to change traditional perceptions
of growing old and to promote active aging.

Mr. Lee was first elected Member of Parliament
(MP) in 1984 as a candidate of the People’s
Action Party (PAP) in Teck Ghee Constituency
and has been re-elected in five consecutive
elections, most recently in 2006 as an MP for
the Ang Mo Kio Group Representation
Constituency. He was elected to the Central
Executive Committee of the PAP in 1986, and
became its Secretary-General in 2004.

While an aging population is a challenge, it
also creates new economic opportunities. We
are promoting Singapore as a development
platform for the health and wellness sector.
“Silver”-themed conventions are regularly held
here, such as the Silver Industry Conference and
Exhibition and the 50+ Singapore Expo. We
welcome companies, researchers and experts
in aging issues to come to Singapore, and I
look forward to the AARP-C3A Reinventing
Retirement Asia Conference in January 2009.
CO NCLU S I ON

Many countries experience population aging.
It seems to be a natural consequence of
economic development, which extends
lifespans and lowers birth rates. Singapore’s
response has been to strengthen personal
responsibility, help the older population
remain employed, encourage a senior-friendly
community, and promote active aging. If we
prepare well and early, the present generation
of Singaporeans will be able to enjoy healthy

third Prime Minister in August 2004.

Mr. Lee was appointed Minister of State in the
Ministry of Trade and Industry (MTI) and the
Ministry of Defence in 1984. He was confirmed
as full Minister for Trade and Industry in 1987,
and was concurrently Second Minister for
Defence. In 1990, Mr. Lee was appointed Deputy
Prime Minister with responsibilities for economic
and civil service matters. He also concurrently
served as Chairman of the Monetary Authority
of Singapore (MAS) from 1998 until 2004, and
Minister for Finance from 2001 until 2007.
As Prime Minister, Mr. Lee has launched policies
to build a competitive economy and an inclusive
society. Mr. Lee’s Government is also strengthening Singapore’s social safety nets. Significant
measures include the Workfare Incentive
Scheme, which is a negative income tax to
encourage and reward older, low-income
workers, and Community Care (ComCare), an
endowment fund to support a wide range of
welfare and social program targeted at the poor.
By tackling long-term issues such as the aging
population and the pressures of globalization,
Mr. Lee seeks to gear up Singapore to seize the
abundant opportunities in a vibrant Asia.
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By Petr Necas,
Deputy Prime Minister
and Minister of Labour
and Social Affairs
Czech Republic

New Perspectives on Aging:
Priorities of the Czech Government
and EU Presidency
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The Big Picture

D E MOG R A PH IC AG IN G

Demographic aging is one of the strategic
forces shaping the context of our reforms
and policies in many areas. According to
demographic projections, in 2050, the Czech
Republic and Japan should rank among the
top nations with the oldest populations in the
world; over half of the Czech population will
be aged 50 and over and one-third will be 65
and older.
Reform of social protection, health care, and
the labor market, in response to aging, is of
great importance for the Czech Government.
During the 1990s, the total fertility rate in
the Czech Republic decreased from 1.89 to
1.13. Between 1990 and 2007, the average
age of women giving birth to a first child
increased from 22.5 to 27.1 years. In the same
time-frame, life expectancy increased by 6
years for men and 4.5 for women.
Better health and longer life are important
values. A population that is healthier, more
educated and living longer represents an
opportunity, not a threat for economic and
social development.
The challenge ahead is to transform progress
of our aging societies into future economic
and social development and to enhance cohesion in our families, communities, and societies. Adopting policies that promote social and
intergenerational cohesion in an age-friendly
society is a long-term priority of the Czech
Government.
A key strategy to address economic challenges of population aging is to increase
economic activity and the employment rate
of the population as a whole. It is necessary to
make social protection and the labor market

more flexible. The new European concept of
‘flexicurity’ is a significant response to the
new challenges we are facing. The workforce
shortages currently experienced in the Czech
Republic can be partly offset by increasing
employment, especially of the older population. Increasing the employment rate of older
persons (55-64) and delaying their exit from
the labor market is also an important part of
the Lisbon strategy.
Competitiveness of the economy can be
significantly increased by taking advantage
of the skills, experience, and abilities of rising
numbers of older people. Exclusion of seniors
from the labor market is a waste of human
potential and is unfair to those seniors who
wish to continue in their professional lives.
Growing opportunities for the market and
an enhanced quality of life for seniors in
many sectors is increasingly recognized in
Europe and is often referred to as the “silver
economy”.
One of the areas where it is essential to
guarantee quality and decent work in order
to meet demands of our aging populations is
care for the elderly. Social protection services
should help integrate the most disadvantaged
and excluded in the labor market. The Social
Services Act (effective since January 2007)
has made institutional and field care equal
and enabled the support of public and private
services.
The rising number of older people with specific
health needs requires adapting health services,
ensuring the availability of geriatric care, physiotherapy, long-term and palliative care and support for healthy living. Health services should
contribute to the integration of older people
in the society and in the local environment
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One of the Government’s main
priorities is pension reform
that will safeguard long-term
financial stability of the whole
pension system while preserving
intergenerational solidarity.

and help them to mobilize their potential for
independence and self-sufficiency.
Population aging requires a change in the
health strategy. Health status of the population and expedient, efficient, and effective use
of available resources are decisive factors for
the development of health care expenditure.
Healthy and active aging is a precondition
for increasing economic activity, which is the
linchpin of the health insurance system.
If possible, health, social and other services
should be integrated and rendered by a single
provider at a single place. Community centers represent an appropriate model for such
a concept of service provision. A partnership
between the national and local governments
may significantly help to reduce the problem
of coordination of services.
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The Czech Government in January 2008
adopted the national program “Quality of Life
in Old Age”. Its primary goal is to ensure that
relevant policies (health, education, housing,
etc.) reflect and adapt to the needs of aging
populations for the benefit of the society as a
whole. The program has stipulated priorities
for the period 2008–2012 in five key areas,
i.e. active aging, age-friendly environment
and community, improving health and health
care in old age, supporting family and carers,
and supporting participation of older persons
in society and protecting human rights. The
promotion of “aging-in-place” is the overarching priority of the program.
After the fall of the communist regime, civil
society and self-government have revived
and been steadily developed. Today, NGOs
and charities play essential roles in providing services to seniors and advocating for
their interests. Among all providers of social
services, 38 percent are NGOs, about 40
percent municipalities, and three percent are
private subjects. NGOs and charities have
spontaneously focused on the development
of new alternative social services, including
respite care, counselling, and other services
for carers.
The Czech Government appreciates the effort
that AARP, the International Federation on
Aging (IFA) and other NGOs are making to
develop responses to aging and improve the
quality of life of seniors at both national and
international levels.
Pension Reform

One of the Government’s main priorities is
pension reform that will safeguard long-term
financial stability of the whole pension system

The Big Picture

while preserving intergenerational solidarity.
Proposed changes in the pension system will
be based on the increase of individual responsibility for income in an older age.
The Czech pension system is currently based
on two tiers: the mandatory public basic
pension insurance scheme that covers all economically active persons, and supplementary
private voluntary pension schemes.
Nowadays, substantial reform steps are necessary due to increasing pressure caused by
population aging—even though the Czech
pension system has been reformed several
times since 1990.
The first stage of pension reform, approved
by the Czech Parliament in July 2008, comprises parametric changes of the public insurance scheme based on previous cross-party
political discussions and expert analysis. It has
introduced an increase in retirement age (to 65
years for men and to 62-65 years for women),
extension of the minimum insurance period
from 25 to 35 years, greater flexibility in
retirement, and changes to disability pensions.
These measures will significantly contribute
to financial sustainability of the public pension scheme. According to projections, total
spending on pensions will decrease and the
pension insurance account will be balanced
until 2030, allowing a necessary window of
opportunity for preparation and implementation of further measures to be created.
The second stage is planned for years 2008
and 2009. This stage will introduce changes
to private pensions, including motivation to
make higher contributions to private pension
scheme, increasing participation of employers
in the system, and securing life-long distribution of its revenues.

The third stage of pension reform should
focus on further diversification of financial
security after retirement and the creation
of an opt-out option from the basic pension
insurance scheme and for transfer of a portion
of mandatory contributions to private funds.
Czec h R epublic’s E U presi den cy

The motto of the Presidency of the Czech
Republic of the Council of the European
Union in the first half of 2009 (hereinafter
CZ PRES) is “Europe Without Barriers”.
The Czech Government strives to implement this principle of “barrier-free Europe”
across all relevant policies and areas as well
as all the priorities of the Czech Presidency.
The main priorities of CZ PRES are the
issues of competitiveness, the four freedoms
(free movement of goods, capital, services
and persons), and a liberal trade policy.
The long-term priority in the field of
competitiveness is the implementation of
the Lisbon Strategy. Measures to increase
investment in research and development
and innovation, the release of business
potential, and the increased employment of
the populations disadvantaged in the labor
market are priority areas of the strategy.
In the field of labor and social affairs, the
priorities are free movement of workers,
increasing employment and flexibility of the
labor market, horizontal support of families
and active social inclusion of the most disadvantaged persons through the increased
accessibility and quality of social services.
The Czech Government believes that
social service providers should be allowed
to operate across borders to the benefit of
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both providers and clients. Active inclusion
of people into the mainstream society who
are most distant from the labor market and
most disadvantaged is a tool for activation
of people and increasing employment.
Social services are among the main pillars
of this approach. The area of social services
also offers great potential for employment.
Professionally provided social services are
primarily inclusive in character, i.e. they
reinforce the inclusion ability of their
users while at the same time enabling the
involvement of carers to assist people in
the labor market and with access to other
social activities.
The Czech Republic is prepared to address
the issue of the creation of a voluntary and
legally non-binding European framework
for the methodology of standards of quality
of social services, which will significantly
contribute to the debate on possibilities of
cross-border provision of social services,
and to specifically address the question
of standards of quality of social services
within public procurement procedures.

developments pose similar challenges,
which can be more effectively addressed
if done so in cooperation and through
sharing knowledge, experience and other
resources. Indeed, aging and quality of life
in old age relate to issues of humanity that
concern us all.
Footnotes
1

To strengthen the Lisbon strategy, the European Council
(2001, Stockholm) set as a target to reach the
employment rate 50% of older workers (55-64) by 2010
(known as Stockholm target). In March 2002, the
European Council in Barcelona set the target to increase
by about five years, the effective average age at which
people stop working in the EU by 2010. By 2010, the
Czech Republic will probably have accomplished the task
of increasing the employment rate of the older workers
(by increasing the rate by 10% in years 2000–2010).

2

The Czech Republic will pay attention to these issues
during her EU presidency. A conference on social
services will be held in Prague on April 22-23, 2009. It
will focus on social services as a source of new
employment opportunities (i.e. how social services can
mobilize the workforce and strengthen social cohesion).
The conference should also address growing demands
for social services in reaction to an aging population, and
changes in family, role of social services in European
economies and societies. It will also explore isssues
related to the financing of these services.

3

The Czech Republic will host the European Conference
on Dignity and Hazard in the Elderly, which will take
place May 25-26, 2009 in Prague. The conference will
focus on key issues such as geriatric frailty, health
potential, deinstitutionalization, the concept of EDAN
(elder dignity, abuse and neglect), development of
long-term care and community care, and improving
coordination and effectiveness of care for senior
citizens, including financing and other issues. The
conference should also adopt “Prague Calls“ of
international seniors organizations, including AARP and
IFA (International Federation on Aging), addressed to
the Association of European Universities and the
Association of European Municipalities. The Czech
Presidency will present the results of the EU survey
“Women 50+ in the EU” commissioned by the Czech
Government.

4

In 2004 the Team of Experts and the Coordinator’s Executive Team were created. The activities of the Executive
Team terminated in June 2005 with the submission of the
“Final Report” containing a comparative analysis of the
various proposed variants of pension reform submitted by
the political parties. The Conference on social services
will also focus on the situation of informal carers and
services and support available to them.

Together with events focusing on quality
of services, the theme of availability of
social services and their financing will also
be highlighted according to the work programs of the European Commission and of
the Social Protection Committee.
Con c lu si o n

Concern for the situation of seniors and
protection and care of the most vulnerable
are and always will be among the critical
tasks for and signs of democracy. I believe
that although countries around the world
differ significantly in traditions, social systems and culture, aging and other global
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Petr Necas

Prime Minister and Minister
of Labour and Social Affairs
in the Czech Republic, a
position he has held since
September 2006.
In September 1995 he was
appointed as First Deputy
Minister of Defense and worked here until July
1996. In 1996 he stood as an ODS candidate for
the Chamber of Deputies of the Parliament of the
Czech Republic and was re-elected. He then
became the chairman of the Defense and
Security Parliamentary Committee, a member of
the Organizational Committee, a member of the
Under-Committee for Intelligence Service and
the vice-chairman of the Joint Committee of the
European Parliament and the Parliament of the
Czech Republic. He was also a member of the
Permanent Controlling Body for activity of the

<

<

Military Defense Intelligence Service.

During the extraordinary elections held in 1998, he
again stood as an ODS candidate and was
re-elected. Until 2001, he was First Vice-Chairman
of the ODS Parliamentary Club and served as the
chairman of the Defense and Security Committee.
Furthermore, he was a member of the Permanent
Delegation to the West European Union Assembly,
a member of the Organizational Committee and
the Under-Committee for Intelligence Service. In
December 1999, he was elected as the ODS
vice-chairman and re-elected for the ODS
vice-chairman at the 2002 ODS Congress. From
1998 on he was Shadow Defense Minister. In
2002, he stood as an ODS leader candidate in Zlín
region and was elected as a Member of the
Chamber of Deputies of the Parliament of the
Czech Republic. He became the vice-chairman of
the Committee for European Affairs, member of
the Under-Committee for Arm Forces Reform and
a member of permanent delegations to the West
European Union Assembly and the NATO
Parliamentary Assembly.

2009 AARP-UN Briefing
Series on Global Aging
February 3-4, 2009
United Nations Headquarters
New York

AARP, in cooperation with the United Nations Programme on Ageing, Department of Economic
and Social Affairs (UNDESA), will organize a series of briefings from February 3-4, 2009. These
events will commemorate the 10th anniversary of the International Year of Older Persons.
Simultaneously, the UN Commission for Social Development will devote its forty-seventh session
(February 4-13, 2009) to discussions on the priority theme of Social Integration, including intergenerational integration. Future implementation framework to promote the implementation of
the Madrid International Plan of Action on Ageing will also be considered.
www.aarpinternational.org/2009unbriefingseries

EVENT
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Petr Necas is the Deputy

AARP
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By James Perkins, Jr.
CEO, Founder, and
Portfolio Manager
Thrasher Funds

The Next Generation of Investors
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We have recently seen some of the biggest
financial institutions get it wrong. But what
else are they getting wrong? Commercials and
media from financial behemoths only implore
the Baby Boomers to start planning and saving
for their retirements and/or their children’s
college tuition. That’s fine if you’re over 40
with children. But what if you’re not? Research
by the Financial Planning Association, an
umbrella group for planners, shows that just
11 percent of the industry’s client base is under
the age of 40, and that same research also indicates that people approaching 40 are the fastest
growing group seeking financial advice.
Federal Reserve Chairman Ben Bernanke
said, “If early and meaningful action
is not taken, the US economy
could be seriously weakened by
the Baby Boomers’ retirements…
The longer we wait, the more
severe, the more draconian, the
more difficult, the objectives are
going to be. I think the right time
to start was about 10 years ago.”
We know and are living with the effects of a
lack of foresight, planning and ignoring what
at times seemed to be obvious omens. Look at
the energy crisis, the housing crisis, the credit
crisis, the liquidity crisis, the hurricane crisis
and the Pension Benefit Guaranty Corporation
(PBGC). We should have learned our lesson,
right? The reason that some of these instances
even occurred was due to outdated models like
we see in the auto industry, which have been
slow to evolve with the times.
T h e F u t u re o f In vesti n g

We have seen the effect that the next generation of adults, when inspired and educated, can
have on the political process. We now need to

inspire and educate them regarding financial
know-how.
According to Smart Money, there have been
some reports indicating that under half of
Generation Y workers (Gen Y, also known
as “millenials,” are those born between
1981-1999; Gen X are those born between
1965-1980), who are eligible, plan to put
money into a 401(k) plan, while other reports
say most believe their investments—rather
than Social Security or pension plans—would
be a primary source of retirement income.
That suggests they recognize the importance
of investing, but aren’t actually using the
retirement-saving tools available to them.
While Gen X and Y are generally
seen as being ahead of the curve,
they are severely behind on saving and investing. Rappers and
Rock Stars taunt them with it in
their videos on MTV, but music
videos only let the next generation of investors know what to do
with the wads of cash once they get it,
not how to get it or manage it.
Young adult potential investors, or as we call
them Next Investors™ are a group of some 70 to
80 million 18-34 year-old investors who spend
billions annually (most likely on $300 pairs of
jeans), but currently invest lightly or not at all
in part because they have been resoundingly
ignored by an industry (that is slow to update
its model), Wall Street, and in part because no
one has truly spoken their language.
If anything, the markets’ recent events
have shown us that investor education is of
paramount importance. At my firm Thrasher
Funds, we primarily deal with how these
issues affect the next generation of adult
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investors. We believe that education alone is
what gets investors started on the right foot
and gives them solace and the confidence to
make good decisions in turbulent times. This
is ultimately the greatest investor protection.
How Next Investors are ushered into the marketplace will be critical and interesting given
the disappearance of the financial behemoths’
perception of being too big to fail.
The Next Generation of Investors

What does a Next Investor look like? What
do Next Investors like to do? What are Next
Investors’ tastes? Over time, can the habits,
profiles and needs of investors change? What
are the risks associated with ignoring the X,
Y, and Millennial Generations? These are all
questions that few have decided to address
meaningfully.
The questions may sound silly but, companies
in other industries regularly change their
strategies and services to better suit their customers. Nevertheless, financial services firms
remain slow to invest themselves in efforts that
consider the next generation of investors. This
will become even more important in the coming months and years as we see one financial
behemoth after another encounter major issues
of operation, communication, and adaptation.
Auto industry part deux? Or will the Asset
Market Meltdown Thesis come into play? The
“asset market meltdown hypothesis” predicts
that Baby Boomers’ large savings will drive
asset market booms that will eventually collapse because of the boomers’ large retirement
“dissavings.” Either way, the demographic shift
that we have witnessed in the ‘08 election will
also occur in the financial marketplace.
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Several years ago we noticed a phenomenon
that was somewhat disturbing. We saw our
friends, many of whom graduated from the
most venerated colleges, business schools,
and law schools in the world, and a great
many who worked in finance on all sides, had
little to no clue what they were doing with
their young money, particularly investments.
If this was the case in Manhattan, New York,
it had to be occurring in Manhattan, Kansas.
How could there be such a discrepancy
between the young adults who work in
finance, and their lack of participation in the
financial markets? Communication. All the
communication that the X, Y, and Millennial
Generations have come across (if they come
across any) fails to inform them that financial
services should be part of their lifestyles.
Everyone agrees that young money is important to the economy. The coveted 18 to 34
year-old demographic is the most sought-after
in marketing as it is the biggest style and
trendsetting group, but the one trend they are
being left out of is the biggest style of all, making money; specifically through investing.
Next Investors actually possess much more
financial potential as wealth creators and
inheritors than even the Boomers. From
young professionals and entrepreneurs to
entertainers and athletes, this generation
earns significant amounts, especially when
compared to what their parents’ generation
earned at the same time in their lives. While
this next generation of investors wields this
unprecedented financial strength daily in
the retail marketplace, most of them have
ignored and been ignored by the financial
services industry when it comes to their
potential within the financial markets. This is
unfortunate because the younger they start,

Thrasher Funds billboard in Times Square, NYC

the more they are able to leverage their most
valuable asset—time—which we all know is a
vital part of retirement.
Think about the advertisements that you
may see during a commercial break of Tiger
Woods and Phil Mickelson battling it out
during the Masters golf tournament. Most
likely, you will see an older gentleman walking down the beach (chinos rolled up) with his
family contemplating their financial futures.
Everything about traditional advertisements
from the placements and design speak to an
older closer-to-retirement generation. They
have even approached the line of inspiration
via fear, which one institution referred to as
“the retirement red zone.”
The parents of this youngest generation of
adults are being wooed by financial institutions to grow their assets, but Next Investors
are being marketed to in quite a different way,
to spend like there’s no tomorrow.

E ducation Meets I ns p iration

This new generation of savvy would-be
investors are accustomed to receiving information in a certain place and in a certain
way. But why does this demographic know
spending better than investing? Because the
companies that care about this demographic’s
spending reach them where they are living,
playing, shopping, and spending their time.
Have you ever:

> Seen a financial commercial on MTV;
> Seen or read a financial advertisement
or columnette in GQ, Cosmopolitan, Vibe,
Teen Vogue or Bride;

> Seen finance advertisements or education where this demographic lives, eats,
sleeps, plays, dresses, and entertains;

> Seen sponsorships of any sort marrying
finance with youth culture?
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services and being educated to start early are
the most important decisions that an investor can make. Allowing the next generation
of investors to get started is one of the most
important decisions that the financial industry
can make. However, the industry at large is not
addressing these two issues. Addressing these
two issues will go a long way toward addressing
Next Investors’ retirement futures.
At Thrasher Funds we no longer care if this
demographics’ supposed apathy is the result
of the lack of attention, or if the lack of attention is a result of apathy. The time is now for
something to be done, and we are taking a
leading role in fostering necessary change
and education. The future of investing and
the future of our economy lies in the education of our next generations.

James Perkins, Jr.
James Perkins, Jr. is the
Founder, CEO and Portfolio
Manager of Thrasher Funds.
He is also a contributing writer
for TheStreet.com. James was
an analyst for ZBI Equities
(Ziff Brother’s Investments), a private firm that

Some of our most successful efforts have
come on the media side with ThrasherTV,
where we combine money, music, fashion, and
culture to teach people that they are indeed
a part of the stock market, in a way that has
never been done. We educate and entertain
through a series of web shows (think CNBC
+ MTV) such as “Cake Batter”, where we give
people the ingredients to make cake/money
and teach them how to invest like rock stars.
I know it sounds crazy, but trust me it works.
If they love Louis Vuitton, they might also
consider buying the stock. If they love True
Religion jeans, they might also consider buying the stock. Once the ice has been broken,
the flood gates open for further learning.

manages money for a wealthy family, covering the

After speaking with scores of young, would-be
investors, there are two main impediments
to young people’s involvement in the equity
markets: not enough money and not enough
knowledge. Being educated about financial

University. While at Yale, James founded Next
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Industrial, Transportation, Aerospace and Defense
sectors. Before working with ZBI, James worked for
the CEO and CFO of Alliance Capital (now Alliance
Bernstein) where he conducted competitor, equity
market and mutual fund performance analyses, in
addition to examining investor sentiment and
investor communications. He also worked for
Morgan Stanley’s Equity Research Group.
He co-founded Prism Investment Equity
Partnership (PIEP), an investment partnership
aimed at motivating Manhattan young professionals to participate in the equity markets. He also
sits on the Junior Board of Directors for the East
Harlem Tutorial Program.
James received a B.A. in chemistry from Yale
Investors, an investment partnership aimed at
educating minority-represented communities
(including youth and women) on the benefits of
participating in the financial markets.
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Preparing for Their Future:
A Look at the Financial State of Gen X and Gen Y
Mathew Greenwald & Associates, Inc.
American Savings Education Council (ASEC)
AARP, on behalf of Divided We Fail
Young Americans are faced with new challenges that will affect how they manage
their finances and prepare for their long-term financial security. To profile and better
understand Generation X and Generation Y’s current and future financial situation, the
American Savings Education Council (ASEC) and AARP (on behalf of Divided We Fail)
commissioned Mathew Greenwald & Associates to conduct a survey with members of
these younger generations.
This research shows that:
• M
 any young adults have yet to align their actions with their financial values and goals.
While 91% report having financial goals for themselves, only 53% report sticking to a
monthly budget.
• There is a lack of financial sophistication among younger generations. When asked
about basic investment concepts, many respondents chose not to even venture a guess.
• Four out of five young adults report having some type of non-mortgage debt. This
includes 63% with credit card debt, 48% with car loans, 31% with student loans, and
27% with medical debt.
• W
 orkplace benefits are valued by employed young adults. At least three-quarters
of employed young adults say it is important for their employer to provide health
insurance, a retirement savings plan, matches or contributions to a retirement savings
plan, a wellness plan, and education and/or advice on how to save for retirement.

www.aarp.org/research/financial/retirementsaving/preparing_future.html

online

• M
 any young adults feel things are harder for them than previous generations. Roughly
half of those surveyed believe it is harder to support a family (54%), save for the longterm (52%), save for a child’s college education (50%), and buy a first home (47%) than
it was for previous generations.

resource
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By Tom Nelson
Chief Operating Officer
AARP

Boosting Savings
Millions of Americans find their retirement years shadowed by
financial insecurity. Only half of families have saved in any kind of
retirement account and, among those who have, the typical family has
saved about $35,000.

One out of three people who receive Social
Security rely on it for 90 percent or more of
their income. For two out of three retirees,
Social Security is the largest source of
income.
Social Security is the cornerstone of retirement security in the United States and AARP
is committed to strengthening it. At the same
time, Social Security by itself is not enough for
a secure retirement. AARP believes that the
average American needs to replace, at a minimum, 70 percent of pre-retirement earnings to
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retire comfortably. Currently, for the average
wage earner, about 40 percent of such wage
replacement comes from Social Security.
The consequences of insufficient savings are
severe. As analysts, advocates, and policy
makers in the US develop and promote ways
to boost savings, a prime focus of their efforts
is the workplace. It is estimated that as many
as 75 million American workers work for an
employer who does not sponsor a retirement
plan, representing approximately 50 percent
of the American workforce.

E conomic S ecurity & W ork

The first step in solving this problem is
recognizing we have one. Amidst the swirl of
public policy issues competing for attention
in the US, boosting individual savings rarely
gets the attention it merits. Yet inadequate
savings can cause serious hardship—and it
is a problem amenable to a targeted solution
with broad bipartisan appeal.
Efforts to increase savings and boost retirement security in the US must take account
of two central points: only half of all working
Americans have the opportunity to save at
the workplace, and even when that opportunity is provided, access alone does not mean a
significant increase in savings.
Looking at the issue of retirement security
from an international perspective, one of the
most consequential developments recently has
been the adoption of wide-scale pension reform
in the United Kingdom. While every nation
faces a different set of circumstances in retirement security, the type of problems the UK is
addressing and the policy approaches it is
carrying out offer some useful lessons for the
United States.
The UK pension system is comprised of a
contributory basic state pension, an earnings
related second state pension, and a series of
means-tested pension credits for low-income
retirees. While the UK has relied upon an
employer-based pension to supplement its
public benefit, there has been a shift over
the past two decades, similar to what has
occurred in the US, from defined benefit to
defined contribution plans. Partly because of
this trend, many employees in the UK have
not been saving enough. Compounding the
problem, the state pension was made less
generous in the 1980’s when it was indexed to
inflation, rather than wages.

In 2003, the UK Government appointed a
Pension Commission, chaired by Lord Adair
Turner, to assess the situation and make recommendations. Noting that there would be
a 50 percent increase in pensioners by 2050,
with millions of pensioners under-saving for
retirement, the non-partisan Commission
concluded that without reform, millions of
retirees would be reduced to poverty. The
Turner Commission achieved broad consensus
across the major political parties, labor groups,
industry, and non-profit organizations.
The 2007 Pensions Act that resulted from the
Commission’s recommendations provides for a
gradual rise in the retirement age, the adoption
of a more generous state pension indexed to
earnings rather than inflation, and a universal
defined contribution plan. Originally called the
National Pension Savings Scheme, this defined
contribution plan provides for automatic enrollment of employees, with an opt-out provision,
and a mandatory contribution by employers.
The personal accounts established under the
plan will be put in place in 2012. The employee’s
contribution will be four percent, with employers contributing three percent, and the government adding one percent through tax relief.
AARP believes there are some important
lessons to be drawn from the UK pension
reform model, even though not every aspect
of the model would be well suited to the
American setting.
First, the UK was responding to challenges
familiar to American policy makers: the basic
government pension falls far short of what
most people need to live comfortably in retirement; the move from defined benefit to defined
contribution plans substantially increases
financial insecurity; and savings by the average
wage-earner are seriously inadequate.
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Finally, whereas US policy makers often take
a piecemeal approach to retirement savings
issues, the UK reform took a comprehensive
approach with measures affecting the public,
private, and employer-based pension systems.

Studies have shown that
automatic enrollment
can significantly
increase participation
rates and levels of
saving in 401(k) plans.

Second, while the conversation in the US
about Social Security often focuses on
solvency, in the UK, the main component
driving reform was adequacy. Linking social
insurance systems to inflation rather than
wages had negative consequences the UK
Government determined it had to address.
A third lesson may be derived from a comparison of this reform with an earlier UK
reform, under which employers with five or
more employees were mandated to offer a
401(k)-like pension to their employees. This
reform did not have a great effect on pension
participation, underscoring the point that access
alone is inadequate to change behavior in this
area. A central feature of the current pension
reform in the UK is automatic enrollment in
personal accounts, with an opt-out provision.
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Because of the emphasis that AARP places
on access and adequacy and on the concept of
shared responsibility, we believe these lessons
are relevant for the design of reform in the
United States.
We are encouraging employers to adopt automatic enrollment 401(k) plans with opt-out
features. Studies have shown that automatic
enrollment can significantly increase participation rates and levels of saving in 401(k) plans.
Although the US does not have mandatory
annuitization, as the UK does, the role of
annuitization is currently the focus of greater
interest in the US, as it should be, given the
degree of risk inherent to individuals in defined
contribution plans.
We believe one key element of comprehensive
reform should be providing automatic payroll
deduction savings through an Individual
Retirement Account (IRA) for employees
who do not have a pension plan at work. Auto
IRA legislation introduced in the US House
and Senate on a bipartisan basis would allow
employees, not covered by a retirement plan,
to save for retirement through automatic
payroll deduction IRAs.
Under this proposal, employers with more than
10 employees—who have been in business for
more than two years—would provide automatic
payroll deposit IRAs for their employees. Worker
participation would be voluntary, but once the
payroll deduction was set in motion it would
continue without further effort by the employee.
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Employers would not be required to make
contributions to the plan and would not be
liable for managing the account or making
investment choices. Employers would also
receive a tax credit for setting up the payroll
deduction mechanism. About 50 million working Americans would be eligible for Auto IRA.

works directly with the executives responsible

The approach currently being considered in
the US differs in some important respects
from the UK reform.

offices that now operate in every state capital, the

Whereas the private accounts that will be
established under the pension reform law in
the UK include a mandatory employer contribution, there is no such provision in the auto
IRA proposals in the United States. While
the reform in the UK included a government
match, current law in the US provides a tax
credit of up to 50 percent for amounts contributed, but only for moderate income workers.
Whereas the UK adopted an overall approach
to retirement security policy in its new law,
in the US, possible policy changes are often
considered on a piecemeal basis.
Yet given the severity of the financial situation
so many Americans face in retirement, even
addressing the problem one part at a time is
far preferable to inaction. The ambitious plan
enacted in the UK ought to remind policy
makers in the US that we need to move from
discussing the problem of retirement security
to solving it.

for membership, operations, research, education
and outreach, advocacy, volunteers, and AARP’s
social mission.
Tom Nelson has been instrumental in building
AARP’s highly regarded grass roots advocacy at
the state level. He played a key role in creating the
District of Columbia, Puerto Rico, and the Virgin
Islands. He was the architect of AARP’s Executive
Councils, the volunteer leadership that sets
direction for AARP in the states.
Dr. Nelson joined AARP in 1980 as Manager of
Consumer Affairs and in that capacity established
AARP’s consumer program. He then assumed the
additional responsibility for AARP’s health
activities, and later became Director of the
Program Department, responsible for all educational and community service programs. He also
served as Director of the Field Services Division
and as Associate Executive Director of State and
National Initiatives.
His leadership contributions have encompassed
not only expanding AARP’s state capacity and
strengthening its advocacy team, but also broadening volunteer efforts and community service
initiatives, and advancing AARP’s commitment to
diversity through the development of strong
relationships with many other organizations.
Before joining AARP, Dr. Nelson was at the University
of Southern California Andrus Gerontology Center.
He also served as a staff member of the Federal

Tom Nelson

Trade Commission, working on the investigation and
subsequent regulation of the funeral industry, as well
Thomas C. Nelson is the Chief
Operating Officer for AARP. In
addition to overall leadership
responsibilities, he supervises
the strategic planning and
corporate diversity offices and

as inquiries related to nursing homes and other
consumer issues facing the elderly.
He holds a Ph.D. from the University of Southern
California, an M.A. from Columbia University, and a
B.A. from Union College.
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Agewell – Sandwell
Primary Care Trust,
West Bromwich,
United Kingdom
http://www.agewellinsandwell.org.uk/
Public Hospital/Healthcare
1269 employees; 24% 50+
As a group working to strengthen the voice
of people age 50+, Agewell connects older
people with other voluntary and community
sector groups. As part of their initiatives, the
Midlife Future Planning program is available to all employees to consider the possible
changes they will face in later life. Flexibility
in work arrangements is treated as a priority
so staff can find the appropriate work/life
balance. In addition, Agewell has no mandatory retirement policies.

BT Group plc,
London, United Kingdom
http://www.btplc.com/
Communications
108,505 employees; 29% 50+
BT offers a wide variety of flexible work
arrangements through its Achieving the
Balance portfolio, which can be hugely
beneficial to older employees in making a
transition from full-time employment to
retirement. The Career Life Planning Tool
is another innovative program, which assists
employees in developing their careers at
every stage, accounting for changes that may
emerge during employment.

Centrica plc,
Windsor, United Kingdom
Alexandra Hospital,
Singapore
http://www.alexhosp.com.sg/
Public Hospital/Healthcare
1606 employees; 14% 50+
Alexandra Hospital initiated several programs
beneficial to older workers to promote lifelong
learning and wellness. WOW—Wellness for
Older Workers—is a program that serves
to empower mature workers with the skills,
knowledge, and attitude to take charge of
their health and lifestyle. The hospital has
also implemented a series of workplace redesigns to make work less physically strenuous
on its aging workforce.

http://www.centrica.com/
Utilities
29,069 employees; 13% 50+
Centrica strives to create an age diverse
workforce through many measures. Two such
tactics include an Age Action Group, which
convenes managers from across business units
to coordinate delivery of a detailed action
plan addressing the company’s aging workforce, as well as an Age Awareness e-learning
package for managers and employees to raise
awareness about age diversity issues. They
also support work-life balance through comprehensive flexible work policies and a carers’
network.
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Deutsche Bahn AG,
Berlin, Germany
http://www.db.de/
Transportation Services
192,887 employees; 35% 50+
Deutsche Bahn has taken a proactive approach
to mitigating the effects of demographic
change through ten special human resources
initiatives and programs. One such initiative,
DB Experience, focuses on preserving and
enhancing the employability of older employees
through qualification and advanced training.
This is accomplished through seminars to
promote the value of older workers as well as
balanced composition of work teams by age
to ensure appropriate knowledge transfer and
intergenerational cooperation.

Horsens Kommune,
Horsens, Denmark
http://www.horsenskom.dk/
Municipal Government
5662 employees
(969 teachers); 36% 50+
(48% 50+ among teachers)
Standing out among policies in the
Municipality of Horsens is “The Good
Working Life” project to motivate older
teachers to continue working rather than
enter retirement. Following implementation
of this comprehensive policy to retain older
teachers, employment among teachers age
60+ doubled from 4.1% to 8.3% of teachers from 2000 to 2006. Special mentoring
programs also resulted from the initiative,
through which younger teachers gain from
the experiences of their older counterparts.
New teachers benefit from the knowledge
transfer as well as a work culture characterized by intergenerational teamwork.
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Domestic & General
Group Limited,
Nottingham,
United Kingdom
http://www.domgen.com/
Insurance
712 employees; 9% 50+
Domestic & General sought to attract and
retain older workers for their experience, loyalty,
and reliability by implementing a number of
age-positive recruitment strategies. Materials
for recruitment and assessment were tailored to
resonate with various generations. Telephone
interviews have been used in the first stage
of the hiring process to avoid age bias. The
staff have also been encouraged to become
Age Positive Ambassadors, some of whom
represent the company at recruitment fairs.

Loewe AG,
Kronach, Germany
http://www.loewe.de/
Electronics Industry
926 employees; 32% 50+
A particularly innovative aspect of Loewe’s
approach to older workers is its emphasis on
educating executives on the need to develop
sound strategies within the context of an aging
workforce. This is one of four action areas
covered under Project 67, a company initiative
aimed at addressing demographic developments in its workforce. A second action area
aims to counteract the risks of decline in health
and productivity associated with final assembly production by introducing job rotation
and a greater variation in assembly line duties.
Such policies help prevent joint and skeletal
disorders arising from repetitive movements
common to assembly-line workers.
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SICK AG,
Waldkirch, Germany

Singapore Health Services
Pte Ltd, Singapore

http://www.sick.de/de/
Industrial Equipment and
Commercial Machinery
1879 employees; 17% 50+

http://www.singhealth.com.sg/
Public Hospital/Healthcare
14,800 employees; 18% 50+

Mature workers at SICK AG serve as mentors
for younger employees through mixed-age
training groups and project teams. Moreover,
the company maintains strong ties with retired employees by inviting them to company
functions. SICK AG also puts significant emphasis on employee health with a project addressing how healthy aging can be achieved
in the workplace, as well as through comprehensive flexible work options.

SingHealth’s approach to mature workers
utilizes a “Silver Connection Consultant”
who provides guidance on career transitions and management of older employees.
In addition, a number of programs provide
opportunities to upgrade skills and acquire
new knowledge. SingHealth has also invested
heavily in automation and mechanization to
alleviate job-related physical demands, making
work more suitable for older employees.

(from l to r) Nancy LeaMond, Executive Vice President for Social Impact, AARP; Werner Kotschenreuther, Director of
Human Resources, Loewe AG (DE); Helen Lim, Program Consultant, Singapore Health Services Pte Ltd (SingHealth);
Geraldine Lee, Group Human Resource Director, SingHealth; Kaj Kjaer Nielson, Head of Personnel Department, The
Municipality of Horsens (DK); Matthias Afting, HR Director of DB Services, Deutsche Bahn; Alfred Possin, HR Director
of DB Dienstleistungen, Deutsche Bahn; Melanie Flogdell, Head of HR Policy, Centrica (UK); Monica David, Midlife
Planning Coordinator, Agewell – Sandwell Primary Care Trust (UK); Teng Lit Liak, CEO, Alexandra Hospital (SG);
Wayne Vandewall, Global Financial Services COO, BT Group (UK); Rudolf Kast, Management Board, Human Resources,
SICK AG (DE); and Tom Nelson, Chief Operating Officer of AARP.
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By Mirko Sporket,
Research Manager
Institute of Gerontology,
Dortmund University of
Technology, Germany

2008 AARP International Innovative Employer Awards

Contributions from Germany

The change in demographics is a global phenomenon and a global challenge. Increasing
life expectancy—paired with decreasing
fertility rates in many countries—will
cause massive aging processes in large parts
of the world. For example, the number of
those 65 and older will have approximately
doubled in the OECD nations by 20501.
These aging processes are further associated with a medium-term decline of the
population in some regions, for example
in many countries of the European Union.
These profound structural changes will
have far-reaching economic, social and
political consequences, the full extent of
which are not foreseeable today.
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But it is not only the total population that is
aging, but also, and particularly, the working
population, which presents companies and
organizations with a number of challenges—
particularly against the backdrop of a further
globalizing economy.
S hifti ng o f organ i zati onal
dem og raph i cs

This process has already started in a number
of countries and will continue to intensify
in the years to follow. Particularly the Baby
Boomer generation is moving into the upper
age groups and the number of employees
older than 50 in many companies is quickly
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growing, increasing the average age. The
question for companies in this context is how
they will further expand their innovative and
competitive abilities in a global economy with
an older staff overall.
I m p e ndi ng loss o f kn owl ed ge
a nd k now-how

Not only the aging of the Baby Boomers, but
also their proximity to reaching pensionable
age presents a big challenge. In many companies, large cohorts of older employees will
leave companies to retire nearly simultaneously in the near future—taking with them
decades of experience-based competencies. It
is still completely unclear in many companies
how to handle the impending loss of extensive and valuable know-how that the older
employees have.
L ac k o f s kil l ed wo rkers

This loss of know-how and experience will
certainly not be compensated solely by hiring
younger employees. Firstly, younger employees do not always have the experience-based
know-how that is particularly important for
work processes and quality. Secondly, reliance
on younger people will be associated with
massive problems—particularly regarding
certain regions and qualifications—simply
because there are insufficient numbers of
young skilled workers in many regions.
It is becoming clear that there are pressing
reasons for companies around the globe to
seriously deal with these changes in demographics and the resulting consequences. A
look at Europe shows that many companies
have seen the writing on the wall and put the
significance of the demographic changes on

almost the same level as globalization and
technological advances, and rank it among
the most important challenges. It is surprising, however, that many companies are not yet
adequately prepared for these demographic
changes despite this understanding—particularly due to an orientation towards rather
short-term goals2.
In order to meet these demographic changes
successfully, a strategic approach that basically includes all relevant spheres of activity
of human resource and personnel policies is
necessary: recruitment, lifelong learning and
career development, knowledge management,
employment protection and health promotion, working time, work organization and
diversity policy3.
AARP has created a forum with the AARP
International Innovative Employer Awards that
enables companies from all over the world to
highlight and exchange experiences regarding
their respective approaches to age management
and to learn from one another. More than 30
companies worldwide with exemplary agebased personnel policies applied for the 2008
award. The ten best companies—among them
three German companies: Deutsche Bahn AG,
Sick AG and Loewe AG—were honored in
Chicago on October 7, 2008, together with the
award winners of the AARP Best Employers
for Workers over 50 Award. The Institute of
Gerontology at the Dortmund University of
Technology in Germany and the German
National Association of Senior Citizens’
Organizations (BAGSO) supported AARP in
the organization and promotion of the award
in Europe and especially in Germany.
Germany will be particularly affected by the
demographic changes. Aging and the decrease

WINTER 2009

41

of the working age population will be much
more pronounced here than in many other
countries of the European Union. This might
be one of the reasons why so many German
companies have developed and implemented
comparatively elaborate and integrated
measures in the field of age management. The
three honored companies stand out because
their personnel policies are based on an
integrated plan that takes the aging of the
staff into account.

Germany will be particularly
affected by the demographic
changes. Aging and the
decrease of the working
population will be much more
pronounced here than in
many other countries of the
European Union.

The personnel strategy of Deutsche Bahn
AG, a transport and logistics company with
about 193,000 employees outside the United
States (35 percent older than 50), is to maintain and further improve the employability
of its aging staff. In addition to a number of
flexible working time models and measures
in the field of health promotion as well as a
distinctive diversity policy, the HR initiative
“DB Experience” is of central relevance. This
initiative comprises measures for further
education, career planning and development
for older employees, raising awareness of the
demographic changes among managers as well
as intergenerational transfer of experiencebased knowledge assets. Furthermore, older
employees are specifically taken into account
during recruitment, for example within the
scope of the project “Engineer Acquisition
50plus,” where older engineers are trained
and hired in cooperation with the Federal
Labor Agency.
The company Loewe AG, an innovationoriented electrical industry company with
about 1,000 employees (32 percent older
than 50), is particularly affected by aging
and negative growth due to the regional
demographic situation. In just a few years, 40
percent of their employees will be older than
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50. In this context, Loewe started “Project
67,” which deals with the extension of the
earning period. Particularly relevant during
the project is raising awareness in managers,
competence management, age-appropriate
structuring and organization of work in production (e.g., through job rotation) and the
adjustment of operational health promotion.
Furthermore, the company is engaged in the
job market initiative “Perspective 50+,” that
allows those older than 50 to re-enter the
job market.
Sick AG, a manufacturer of sensors and sensor solutions for industrial uses is one of the
technological and market leaders for factory
and process machines worldwide and employs
almost 1,900 employees (17 percent older
than 50) at its headquarters in Waldkirch.
The company’s personnel policies focus not
so much on the group of older employees, but
much more on the question of the curriculum
vitae, that is the process of aging. The goal
of this curriculum vitae-oriented plan is
to support and promote the employability
of the employees into older working age.
This approach is reflected by, among other
things, the policy of lifelong learning that
has been part of company guidelines since
the mid-1990s. Lifelong learning is implemented by continuous advanced training of
the employees in all age and qualification
groups, cooperation in teams with mixed
ages, intergenerational knowledge transfer,
job rotation and altogether skill-building
work organization. Furthermore, Sick AG
offers its employees the possibility of flexibly
designing their working time in accordance
with phases of life through so-called life
working time accounts. Further measures of
curriculum vitae-oriented personnel policies

are employee support during childcare and
extensive health management.
Of course these three companies are not
representative of German HR and personnel
policies. Nonetheless, the expected demographic changes are becoming more and more
important for German companies. This has
manifested itself in a number of operational
initiatives and measures that have employment promotion for older persons as a goal.
Furthermore, the German Demographic
Network was founded in March 2006, which
is a federation of companies who together
meet the challenges of demographic change.
Altogether, more than 140 companies are
now part of this network.
The AARP award offers companies the
possibility to network internationally and
to exchange information with other companies. Furthermore, this award is, of course,
a recognition of the companies’ innovative
approaches in personnel policies for their
aging employees.
Footnotes
1

OECD (2006): Live Longer, Work Longer. OECD, Paris.

2

Adecco Institute (2008): Facing Europe’s Demographic
Challenge. The Demographic Fitness Survey 2007. Adecco
Institute White Paper, January 2008.

3

Naegele, G. & Walker, A. (2006): A Guide to Good Practice
in Age Management. Office for Official Publications of the
European Communities, Luxembourg.

Mirko Sporket

Mirko Sporket has served since
2006 as Research Manager at the
Research Society of Gerontology,
Institute of Gerontology at the
University of Dortmund,
Department of Demographic
Change, Labour Market and Social
Policy for older workers.
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Recognizing Employers for their
Commitment to an Age-Diverse Workforce
Background
Since 2001, AARP’s annual Best Employers for Workers Over 50
Awards Program has recognized the growing number of American
employers who are developing progressive workplace policies and
practices to meet the needs of an aging workforce and the workforce
as a whole. Through this successful recognition program, AARP honors
companies and organizations for having model workplace policies that
retain and attract workers age 50 and older. We share and promote
these employer best practices to encourage the expanded adoption of
employment opportunities that are fair, flexible, and that capitalize on
the wealth of knowledge and expertise that older workers bring to the
workforce.
Last year, AARP expanded its recognition of employers internationally
through the International Innovative Employer Awards. The awards
annually acknowledge model employers based outside the United
States who have implemented best practices and policies for attracting
and retaining mature workers. Last year’s International Innovative
Employers include: Agewell-Sandwell Primary Care Trust (UK);
Alexandra Hospital (Singapore); BT Group plc (UK); Centrica plc (UK);
Deutsche Bahn AG (DE); The Municipality of Horsens (DK); Domestic
& General Group Limited (UK); Loewe Opta GmbH (DE); SICK AG
(DE); Singapore Health Services Pte. Ltd. (Singapore).
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Apply Online by March 23, 2009
Eligibility and Application Process

Benefits to Applying

Employers interested in the awards must
submit an application, available at www.
aarpinternational.org/2009employerawards,
which asks about their human resource and
diversity policies and how they benefit their
mature workers. As policies beneficial to mature
workers generally benefit the entire workforce,
programs targeted to this age group are not
required to be eligible for the award. Programs
of particular value to the over 50 group may,
however, earn additional credit in the evaluation.

Award-winning employers will be publicized
by AARP to our 40 million members, international stakeholders, and international media
through a wide variety of channels, including
the possibility of coverage in AARP The
Magazine—the most widely circulated
magazine in the world. Receiving this honorary
award can also be effectively leveraged for a
company’s public relations, corporate social
responsibility, and human resources promotions. Further, award-winning companies will
have opportunities to share their best practices
at high-level international forums sponsored
by AARP and international organizations
collaborating with AARP on this award.

The assessment considers a number of factors,
including: recruiting practices; workplace
culture; lifelong learning, education, and job
training opportunities; opportunities for
continued success and career development;
alternative work options, such as flexible
scheduling, telecommuting, job sharing, and
flexible retirement; employee benefits that
support the health and financial security of
employees; workplace design, such as ergonomic work stations or facilities; and retiree
relations. All employers headquartered in
countries outside the U.S. are eligible to apply.
AARP will be joined by a network of international
collaborating organizations with expertise on
age and employment issues. The collaborators
will provide local/regional expertise and assist
in promoting the award and best practices
collected through the award process.

More Information
Apply online by March 23, 2009.
Visit:
www.aarpinternational.org/
2009employerawards
Questions/Queries:
Brian Beach, bbeach@aarp.org
+1-202-434-2397

Collaborating Organizations
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June 2008
Brussels, Belgium

Executive Summary

AARP Forum on the Future Workforce:
New Strategies for New Demographics
Hosted in cooperation with the European Commission

Shirin Wheeler (left) of the BBC
engages Wouter Vlasbloom
(center)of Siemens AG and
Jozef Niemiec (right) of the
European Trade Union
Confederation in debate.
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i ntro du cti o n

Population aging will have a profound impact
on the future global workforce. Many developed countries face potential labor shortages,
possible declines in economic competitiveness, and questions about the viability of social
insurance and pension schemes. However, they
also have an enormous opportunity to harness
the human capital of mature workers.
New approaches are being pursued to reengineer the workplace, re-career older workers,
recast public perceptions about aging, and
restructure the regulatory environment
to create incentives for continued employment. To explore these strategies, AARP
and the European Commission convened
an international forum on June 23-24, 2008
in Brussels, Belgium. The forum brought
together experts and innovators representing
government, industry and social partners.
Cau s e fo r Co o perati o n

There is much cause for international cooperation, stressed the European Commission’s
Xavier Prats Monné during his keynote
speech. By the middle of the century, a third
of EU citizens will be over 65.
Europe has successfully increased its employment rate for older workers by 8 percent over
the past 7 years. In doing so, it found that the
most effective workforce policies involve an
integrated, comprehensive approach. There
is not a single EU state doing well in employment for those over 55 that is not also doing
well in the other segments of the labor force.
A M u lti-stakeho l d er Perspecti ve

Every stakeholder has a role to play in supporting active aging and extending work lives.

Synergy is developing around a life-course
perspective with conscious investment in all
phases of life.
Governments and non-profits are exploring policies to support lifelong learning,
encourage continued work, and combat age
discrimination. Forward-thinking employers
are implementing age-management strategies
that encompass flexible work arrangements,
health promotion and training. Unions are
advocating for members’ financial security
and work-life balance, as well as equal access
to training opportunities.
Age Di scrimination

However, age discrimination continues to
be a major barrier to prolonging work life.
Research from United States studies reveals
significant gaps between what employers
want and what they perceive mature workers bring to the table. About 40 percent of
Europeans think age discrimination is widespread, according to a European Commission
survey.
Many experts worry that existing antidiscrimination laws have not been adequately
implemented. They also call on public authorities and social partners to do more to challenge
ageist assumptions. Countries are trying to
rise to that challenge through public awareness
campaigns and other strategies like age-neutral
hiring policies and diversity training.
Profit from E xp erience

There is a business case for companies to
employ older workers, according to findings
from the AARP Profit from Experience study,
conducted by Towers Perrin. In its survey of
8,000 employees in G7 countries, the age 55
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has trained thousands of representatives to
help peers access training. In the US, leading community colleges are offering skills
development and entrepreneurship courses
tailored to older adults. From the business
realm, a leading European steel provider
has implemented an innovative training and
knowledge transfer program as part of its
broader age-management strategy.
Susan Reinhard, Senior Vice President for Public Policy,
AARP

E ngaging E mp loyer s

and over segment had the highest percentage
of fully engaged workers. Such engagement
is connected to employees’ ability to satisfy
customers, manage costs and deliver on a
company’s business plan.

With the goal of engaging more businesses,
AARP developed a free online Workforce
Assessment Tool, explained Workforce
Resources Manager Tim Wollerman.
Employers can use the tool to project future
workforce needs and identify age-friendly
practices, as well as areas for improvement.

Proactive employers are creating discrimination-free work environments by eliminating
age limits and moving away from senioritybased compensation packages. They are
embracing telecommuting, part-time work
arrangements and ergonomic environments.
In addition, they are targeting mature workers in recruitment and retention efforts,
including the rehiring of retirees.
Life lo ng Lea r n in g an d Train in g

Lifelong learning and training are viewed
as key strategies for increasing the employability of mature workers. Some go as far
as to say that age discrimination isn’t the
problem—it’s that older persons are often
less qualified. However, many feel that, when
older workers do lack skills, it’s because they
are discriminated against with regard to
training opportunities.
To improve the employability of all workers,
the United Kingdom’s Union Learning Fund
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AARP also holds an annual Best Employers
for Workers Over 50 competition to identify innovative companies. Other initiatives
include hiring partnerships with age-friendly
companies and CEO roundtables around
aging workforce issues.
R em oving Ba rrier s and
I ncre a s ing I ncentives

While age-friendly employer practices are
certainly important, there are other factors
that create incentives or disincentives for
continued work. In the US, for example, pension structures often penalize employees for
working beyond traditional retirement age.
The United Kingdom is currently exploring
how best to allow workers to mix pay with
pension.
To reverse its tradition of early retirement,
France is increasing the number of working years required for a full pension and
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eliminating compulsory retirement. It is also
requiring companies to adopt flexible work
practices with sanctions as a last resort.
T h e F erti l it y Rate Co n n ecti o n

While governments are focused primarily
on prolonging work life, OECD Deputy
Secretary General Aart de Geus suggests
they should also be looking at fertility
rates. OECD research has found that many
Europeans want more children than they
actually end up having.
“Employers need to be more family friendly
and offer part-time work, flexible hours, and
time off to care for sick children,” Sec. de
Geus stressed. Ironically, the flexibility that
young families need is the same kind of flexibility that helps mature workers.
C h a ng i ng the Wo rk
E nv iro nmen t

Mature workers can also benefit from agefriendly work environments. Research from
the United Kingdom raises concerns about
open office plans and suggests workers

need more control over lighting, acoustics,
temperature and furniture. In the technology
realm, improvements are being made to
speech recognition and on-screen magnifying
functions to help workers overcome physical
limitations.
There is also growing recognition that
employers can save money by making
employee health a priority. The US-based
Partnership for Prevention offers an
assessment tool to help companies identify
strengths and weaknesses in their health
programs. Finland is working to diffuse
its Promotion and Maintenance of Work
Ability strategy, which encompasses a health
promotion model.
Looking Ahea d

Throughout the range of strategies to address
changing demographics, there is one prevailing
theme: a life-course perspective that recognizes what’s good for mature workers is—more
often than not—good for all workers.
Past policies that encouraged early retirement have had unintended consequences and
shaped cultural expectations. Reform is a
continuous process and, even when changes
are inevitable, they often come with resistance. But that resistance can sharpen and
improve the outcome when there is a multistakeholder approach.
For more detailed information about the
conference and the presentations, please visit:
www.aarpinternational.org/workforce08

OECD Deputy Secretary General Aart de Geus
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By Roland Bréchot
CEO
ITG

Over-50s On the Move in France
You often hear that France is very far behind other western countries1
when it comes to employing older people. This results primarily from
the early retirement measures successive French administrations have
offered businesses over the past 20 years so older workers would leave
and make room for younger ones.
The country is only recently emerging
from a period of high unemployment that
oscillated around 10 percent of the active
population, which explains the measures
adopted by previous administrations.
In addition to measures pushing employees
between the ages of 55 and 60 to retire, it
became possible to receive pension payments at 60. Under these conditions, it is
understandable why the image of older
people at work seriously deteriorated, and
until recently, people over the age of 50 who
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found themselves unemployed had little
chance of finding employment easily, particularly when they were management level.
In an attempt to help qualified older workers
return to work, umbrella companies were
founded to manage one-off assignments that
these experts themselves find in businesses
either for consulting, expertise, project-based
contributions, or training. These companies
cover insurance and payment collection,
and they pay a salary to their members. The
advantage is that the latter can continue to

E conomic S ecurity & W ork

pay into their retirement funds under the
same conditions as they did during their
previous career. Furthermore, when they
get their first assignment, they do not have
to change from their status as employee to
become a business entrepreneur.
This approach is becoming more popular and
is surprisingly dynamic: 15,000 managerial
level workers use it today and say they are very
satisfied2. In a survey ordered by France’s top
umbrella company, Institut du Temps Géré
(ITG), 78 percent of the people surveyed
declared that they want to continue working
after retiring, with 27 percent starting their
own businesses.
Today, these umbrella companies organize specialty clubs and training to help self-managing
employees break their solitude and reach a
satisfying income level more quickly3. This
new form of work is meeting such success that
large businesses are becoming interested. In the
last few months France has experienced near
full employment of managers with the lowest
unemployment rate in years (3.8 percent of
the managerial-level population). Resources in
qualified experts are becoming rare and it will
soon become a reflex to call on retired people.
This context has made it possible for the older
workers to, once again, make a full contribution to the economy. Certainly, the economic
benefits will be shared widely among the citizens with whom we work every day. Making
a place for everyone to contribute to creating
value for our society is the best thing we can
do for present and future generations. It is
already good to be aware of this, but better to
do something about it. It seems that France
has finally chosen this path.

Under these conditions, it is
understandable why the image
of older people at work
seriously deteriorated...

Footnotes
1

With an employment rate of 37.8%, France ranks well
under the European average of 42.5% and is far from the
EU goal of 50%.

2

66% of people who join an umbrella company do so with
the intention of staying rather than temporarily (ITG
survey of 502 people employed in an umbrella
company).

3

60% of people who participate in a regional club find it
useful in strengthening their network and building up
objective safety elements as part of a flexible activity.

Roland Bréchot
Roland Bréchot is CEO of
Institut du Temps Géré of
France. www.itg.fr
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By Fran Drescher
President
Cancer Schmancer and
Public Diplomacy Envoy
for Women’s Health issues
US Department of State

Raising Global Awareness of
Women’s Health Issues
A doctor tells his patient, “I have good news and
bad news. The good news is you have 48 hours to
live.” The woman says, “If that’s the good news,
then what’s the bad news?” The doctor answers,
“I was supposed to tell you yesterday.”
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Through education, prevention,
and policy change, we will
revolutionize the way
Americans think about cancer.

Too many women are being told that they
have cancer today, when they should have
been told yesterday.
It took me two years and eight doctors to get a
proper diagnosis of uterine cancer. As a result
of my experience, I wrote The New York
Times bestseller, Cancer Schmancer. I realized
that what happened to me had happened to
millions of women. It was then that I realized the book was not the end, but rather the
beginning of a journey to improve women’s
health care and raise consciousness of wellness and prevention issues globally. Toward
this end, I founded the Cancer Schmancer
Movement and Foundation, and made advocacy for Stage 1 diagnosis of cancer my life’s
mission.

Cancer Schmancer is a policy-driven women’s
health movement that will alert Capitol Hill
that the collective female voice is louder
and more powerful than that of the richest
corporate lobbyist. Through education,
prevention, and policy change, we will
revolutionize the way Americans think about
cancer. The mission of Cancer Schmancer
is to ensure that all women with cancer get
diagnosed in Stage 1, when cancer is most
curable. We want women to understand the
early warning whispers of the cancers that
could affect them, and the available tests that
could save their lives. We encourage them to
become better partners with their physicians,
and to transform from patients into medical
consumers. We all know that early detection
equals survival. But what’s being done by
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notion that “If you can grin and bear it, do
so, because your family comes first.” And
I’m here to say that if you put your family’s
health first, you’re really putting them last
because you are useless to them when you
are six feet under!

We want all women to
remember that the early
warning signs of cancer are
often ignored or misdiagnosed
for far more benign illnesses.

patients, the government, and the medical
community to ensure early detection? We
need to take the right steps forward to ensure
that all cancers get diagnosed in Stage 1.
Doctors are bludgeoned by big business health
insurance companies to go the least expensive
route of diagnostic testing. They are trained
to think, “If you hear hooves galloping, don’t
look for zebra because it’s probably a horse.”
But if you happen to be a zebra, you’re in big
trouble! That is why we must be in the driver’s
seat when it comes to our health care. Doctors
are well-intentioned, but they are not gods.
Because when the doctor calls to tell you you
have cancer, he goes home to eat dinner with
his family, while you go home to eat your heart
out with yours. So whose life is it anyway?
Women worldwide must take control of
their bodies and leave behind the Victorian
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We want all women to remember that the early
warning signs of cancer are often ignored or
misdiagnosed for far more benign illnesses.
For instance, women with ovarian cancer are
often misdiagnosed as having Irritable Bowel
Syndrome (IBS). When I meet a woman who
tells me she has IBS, I say, “Honey, I hope
that’s what you have. But, for a moment, step
away from the gastroenterologist, go to your
gynecologist, and get a TVU (transvaginal
ultrasound) and a CA-125 blood test to
ensure it’s not ovarian cancer.” 80 percent of
all women with ovarian cancer find out in the
late stages, and 70 percent of them will die.
This must change.
To educate women about the early warning
signs, risk factors, and tests that are available
for the early detection of women’s cancers,
we developed the Cancer Schmancer Tea Party
DVD, which shares my story, and the poignant
and empowering survival stories of real women.
It also includes our suggestions on how to be
a better health care consumer and urges transformation from the passive role of patient to the
active role of medical consumer. We must arm
ourselves with information and listen to our
bodies. No one knows your body like you do!
In just over a year, Cancer Schmancer has made
many important strides. September 2007, in
observance of Gynecologic Cancer Awareness
Month, I spoke on the importance of Stage
1 diagnosis of cancer at the Gynecologic
Cancer and Disorders Briefing on Capitol
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Hill, hosted by Representative Steve Israel,
who leads the Congressional Cancer Caucus.
Also, in honor of Congressional Black Caucus
Week, I spoke about the broken health care
system in the US, and about early diagnosis
and cancer prevention in a panel moderated
by Representative John Conyers.

Cancer Schmancer is also working with other
organizations to get carcinogens and suspected
carcinogens removed from women’s beauty
and skin care products. We have to be sure

Photo by Carolyn Glassman, US Embassy

We worked with peer organizations to
lobby for Johanna’s Law, also known as
the Gynecologic Cancer Education and
Awareness Act, to create a national gynecologic cancer education campaign. It passed in
the Senate by unanimous consent, passed in
the House, and the President signed it into
law. We then worked to secure $6.5 million in
initial funding, which will go to the Centers
for Disease Control and Prevention (CDC).
We are working with the team at the CDC
to ensure that we get the most bang for our
buck!

In January 2008, we teamed up with the
Speaker pro Tempore of the California
State Assembly, Sally Lieber, to introduce
a women’s cancer health care initiative in
California. The bill mandates that certain
cancer screening and diagnostic tools (i.e.
the transvaginal utlrasound) must be offered
at every woman’s basic gynecologic exam.
In April, Cancer Schmancer, along with the
Walter Reed Army Medical Center and the
University of Pittsburgh, spearheaded the
Gynecologic Cancer Awareness Gala at the
Women’s Memorial at Arlington National
Cemetery, honoring Representative John
Murtha and his commitment to women’s
gynecologic cancer research.

Drescher urges Hungary’s Surgeon General Ferenc Falus to focus greater attention on the
government’s role in cancer prevention among the Hungarian public.
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Drescher meets with leaders of the Women’s Caucus of the Kosovo Parliament.

that what we are putting on our bodies to look
beautiful on the outside is not harming us on
the inside. American women have the highest
levels of flame retardant in their breast milk of
all women in the industrialized world! What
we don’t know truly is killing us.
I’m very proud of my recent appointment
by the United States Department of State to
the position of Public Diplomacy Envoy for
Women’s Health Issues. I will be leveraging
my international celebrity to speak to women
globally about the state of their health. For
my first trip in October 2008, I’ll be visiting
Romania, Hungary, Kosovo, and Poland. My
mother’s family has roots in Romania, and
my father’s family comes from Poland. They
came to this country looking for a better life,
so I’m especially honored to be returning two
generations later as a representative of this
great land of opportunity.
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Rich or poor, young or old, no matter what
nationality, poor health is the great equalizer. And wherever I go, whomever I speak
to, invariably people are surprised to learn of
the vast chasm of survival rates that separates
Stage 1 diagnosis from Stage 4 diagnosis. For
instance, a woman diagnosed with Stage 4 breast
cancer has a 21 percent chance of reaching
the coveted five year survival mark while a
woman diagnosed in Stage 1 has a nearly 100
percent chance of survival.
Both health care infrastructure and the
culture of health care vary widely. In some
places, not only is the health care system
rudimentary, but also people do not speak
openly about certain parts of the body. When
women are empowered with knowledge, we’re
unstoppable. If we knew the early warning
signs and would go to the doctor when we
felt them, a lot more of us would live longer,
healthier lives.
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Fran Drescher
Fran Drescher, an accomplished actress, writer,
and health care advocate, is the newest person
to be nominated as an American Public
Diplomacy Envoy. Drescher began her acting
career in 1977 with “Saturday Night Fever” and

I’m very proud of my recent
appointment by the US
Department of State
to the position of Public
Diplomacy Envoy for
Women’s Health Issues.

has co-starred in countless other films with
some of Hollywood’s biggest names. However,
she is best known for her television sitcom “The
Nanny”, which continues to attract a worldwide
audience in syndication. In her role as Fran Fine
in “The Nanny,” she received two Emmy and
two Golden Globe nominations.
In addition to her work as an actress, Drescher
has made a name for herself as a writer of two
New York Times best selling books: Enter
Whining, the story of her life from her Queen’s
youth to becoming a television star; and Cancer
Schmancer, which recounts her experience
battling uterine cancer. In recognition of the
latter book, Drescher received the National

The Cancer Schmancer’s motto is: “We don’t
care who you vote for, as long as who you vote
for is voting for you!” 47 million uninsured,
and millions more under-insured, constitutes
a health care crisis. We are a non-partisan
organization, and we have worked with lawmakers from both parties who are committed
to addressing this crisis. Our goal, ultimately,
is to raise consciousness that late-stage
diagnosis is epidemic, educate Americans
about cancer prevention and how to become
proactive about their own health, and get
policy makers to help us win this fight. In
January we will have a new President and a
new Congress, and—we hope—a lot of new
energy in Washington to put this problem on
the front burner and make late-stage diagnosis of cancer a thing of the past!

Coalition for Cancer Survivorship Writer’s Award.
After completing the book “Cancer Schmancer,”
Drescher launched the Cancer Schmancer
Movement, a non-profit organization dedicated
to ensuring that all women’s cancers be
diagnosed while in Stage 1, when it is most
curable. She also successfully lobbied for the
passage of Johanna’s Law, which promotes
gynecological cancer education and awareness
among women and health care providers.
Drescher has received many honors for her
work advocating for cancer awareness including: the John Wayne Institute’s Woman of
Achievement Award, the Gilda Award, the City
of Hope Woman of the Year Award, the Hebrew
University Humanitarian Award, and the Albert
Einstein College of Medicine’s Spirit of
Achievement Award.
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By Derek Yach MBChB, MPH
VP, Global Health Policy
Mark Pirner, MD,
Director Long-term Research
Dondeena Bradley, PhD
VP Nutrition
PepsiCo Inc

Global aging: the importance of
nutrition and food companies
Population aging represents a triumph for health and development;
and is unprecedented in terms of human achievement. We now have
evidence in some countries that disability rates over 65 years are
coming down faster than declines in death rates.
This means that people are aging healthier;
aging in ways that allow them to maintain
high levels of mobility and quality of life.
Technically this is referred to as “compression of morbidity with decreased mortality”
or giving more life to extra years. In those
countries, the key to success has been years of
sustained focus on lifelong health promotion
and risk factor prevention.
Healthy aging results from better maternal and
infant feeding; lifelong adherence to balanced
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diets and physical activity levels; avoidance
of tobacco use; promotion of mental health
and strong social networks. As a person ages
and begins to lose vision and dexterity, even
the smallest things become major chores,
seemingly impossible to achieve. Everyday
tasks, such as meal planning, become more
challenging because the person is so used to
depending on sight for information. Now, all
of a sudden, information is gathered from the
world by touch, smell, or hearing. In other
words, it requires enhanced public health
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and health promotion directed to the elderly.
Here we highlight the importance of nutrition for healthy aging and discuss the role
for food companies in supporting continued
and expanding improvement in the nutrition
status of older people.
While we are making progress, it is uneven
across the world and by socioeconomic class.
This is highlighted by Michael Marmot and
the World Health Organization (WHO)
Commission on Social Determinants, and
they recognize the need to reduce those
inequalities in survival and quality of life that
are amenable to practical policies and interventions. Often we propose ways that require
a complete restructuring of society but do
not spend sufficient time defining specific
and practical methods that could close the
social class survival gap.
Education and affordable access to better
nutrition from birth through adulthood
would significantly close the social class gap.
In recent years there has been a proliferation of new products, scientific reports, and
media hype claiming to increase longevity.
It seems that every month, a new headline
appears regarding the benefits of a bioactive
food ingredient, a “super” fruit or vegetable,
an herb or spice, a dietary supplement or
a special tea identified as a way to better
achieve a long healthy life. Popular media
frequently include articles advocating for
greater consumption of foods that contain
phytonutrients and antioxidants given their
protective role in plants. Popular websites
provide free advice for “boomers and seniors”
who are encouraged to increase consumption
of certain kinds of foods, increase physical
activity, sleep more and keep the brain fit. By
following these recommendations, seniors

Education and affordable
access to better nutrition from
birth through adulthood would
significantly close the social
class gap.

are promised they can prevent a wide variety
of lifestyle related diseases including the loss
of muscle mass and cognitive function associated with aging.
In such an environment, it is not surprising
that there is often confusion among the
public and policy makers about what to do for
themselves and for society. Who and what
should they believe and trust?
The WHO constitutes a globally recognized
and authoritative source of nutrition advice.
Their policy documents take years to develop
and draw upon global knowledge and health
needs that represent people from all countries
at all levels of development. While developed
countries will have the highest proportions of
older persons (Japan and Switzerland lead with
35 percent), the most dramatic changes will
occur in developing countries. For example,
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length of life of people who are over 50 today,
we need a stronger set of focused nutrition
policies that address their needs today. This
would yield benefits within five to ten years.
The WHO recommendations for older
people highlight the following key issues:
1.	The centrality of a food-based dietary guideline approach is essential. Some specific
recommendations emerging from this
include:

>	Emphasis on healthy traditional vegetable and legume-based dishes.
by 2025, China and India will together be
home to 450 million older people
The most recent WHO set of recommendations on meeting the nutritional needs of
older people provides science-based guidance
for nutrient intakes that are required to prevent deficiency states and chronic diseases.
Most developing countries suffer from both
undernutrition and micronutrient deficiencies related to underdevelopment, and to
problems related to over consumption and
declining levels of physical activity. In fact,
obesity is becoming common even in countries where stunting and underweight are still
prevalent. The combination of being born
stunted and then later rapidly increasing in
catch-up weight is particularly unhealthy for
future generations residing in countries that
are undergoing rapid development, such as
India, South Africa and Brazil.
Recommendations for healthy aging start
with interventions that focus on nutritional
needs of children and their mothers. These
guidelines are important for long-term health
but will only have an impact 50 years into the
future. If we want to improve the quality and
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>	Only selected consumption of nutrientdense foods.

>	Preferential consumption of fat from
whole foods such as nuts, seeds, beans,
olives and fatty fish.

>	Enjoyment of food and eating in the
company of others.
2.	Increased high-quality research to validate
which foods to consume less and which ones
to consume in greater amounts. Better quality studies should increase the certainty
one can attach to health claims.
3.	The importance of water and fluid intake to
maintain health. Many degenerative agerelated diseases aggravate the tendency
towards dehydration in older persons.
There is an opportunity for customized
education and provision of beverage
options designed to meet the daily needs
of individuals who are older.
4.	Regularly performed exercise is a must.
Research indicates that both aerobic and
strength training is needed. The latter
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being particularly important to stop or
slow sarcopenia, the age-associated loss
of body protein, and to increase bone
density.
These broad guidelines will remain unrealized unless the private and public sector
ask new questions for how to enable their
relevance in the design of effective food and
beverage products and services that support
their implementation. Design firms in other
industries are leading the way by asking basic
questions—why do ordinary kitchen tools
hurt your hands? Houseware firms, like Oxo,
saw an opportunity to help not only people
with arthritis but also to create more comfortable kitchen tools for everyone to use. As part
of the initial research that included talking
with consumers, chefs and retailers, Patricia
Moore, a noted gerontologist, was brought
on board to help understand the needs of the
users with special needs.
Fortunately over the last few years, increased
investment in research, development and
partnerships is progressing. Better knowledge
about the underlying biology and causes of
age-related declines in muscle and bone mass
and cognitive development has been used by
pharmaceutical companies for some years
to develop medicated solutions. This area is
evolving to include diet, exercise, social connectedness, and brain exercises as important
factors in determining brain health and risk
of dementia. Increasingly, the same science is

being seen as applicable to the development
of food based solutions. For example, malnutrition in older people is a real issue as food
prices rise disproportionately to the ability to
increase their income. Therefore science to
support making every calorie count is of the
utmost importance.
We can expect food companies to increasingly
focus on the nutrition and broader health
needs of older people. Within PepsiCo this is
already an important focus of our research and
development work, particularly with a global
health brand like Quaker. We recognize that
positively impacting the lives of older consumer
requires us to work closely with groups, like
AARP, who reflect and understand the needs
of older people. We also recognize that healthy
aging is dependent on a healthy start. As an
employer of over 185,000 employees across the
globe, we support breastfeeding, particularly
for women who continue to breastfeed after
returning to work.
Our intent is to develop products that are
not only based on sound science, but are also
designed so that they will be readily adopted
in the every day lives of consumers, both
young and old.

WINTER 2009

63

St. Gallen, Switzerland
August 2008

Retaining the Competitive Edge:
Health Strategies for the Public
and Private Sectors
Demographic changes and longevity bonuses are reinventing the way
public and private organizations operate in the world economy. While
some businesses can adjust for changes in population by implementing
new technologies, many other entities (e.g. governments and NGOs)
rely on human capital that is becoming a more valuable commodity.

This shift in population, coupled with dra-

Ageing & Generations Congress in St. Gallen,

matic increases in health care costs, is causing

Switzerland, AARP sponsored a panel examin-

NGOs to rethink their approach to workforce

ing approaches to creating and maintaining a

and the delivery of care. What changes are

healthy workforce. The panel, moderated by

needed to ensure a healthy workforce? Is value

Sara E. Rix, Strategic Policy Advisor of AARP’s

created by having a healthier work environ-

Public Policy Institute, featured perspectives

ment? What kind of incentives can be used to

from Germany, Japan and the US. The three

establish more consumer-directed, preventative

panelists have submitted the following sum-

care? On August 28, 2008 at the 4th World

maries of their presentations.
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Turning Challenge into Opportunity: The Employer Role in
Enabling Healthy Aging with Wellness-based Approaches
Diane Bechel Marriott, DrPH
Manager, Strategy, Quality and Data
Ford Motor Company, USA
The challenges of an aging workforce, a rapid
increase in often-preventable lifestyle-based
disease, and the rising cost of health care
pose formidable challenges for any country.
In the United States, where the role of the
health care system has traditionally focused
on sickness care, where employers are the
predominant source of health benefit coverage, and where there is a reliance on private
sector solutions, they pose special concern.
T h e Ag i ng Ch al l en ges

A dramatic demographic shift faces us as the
baby boomer generation retires. The US
Census Bureau estimates that “by 2030, 19.7
percent of the population, or about 71.5 million Americans, will be 65 or older, compared
with just 12.4 percent in 2000”.1 Globally, the
United Nations reports that the proportion
of older persons was 8 percent in 1950, 10
percent in 2000, and is projected to reach 21
percent in 2050.2
Pattern s of D ise ase

At the same time, the major causes of disease are
no longer contagious or congenital illness, but
rather are more often lifestyle based. A highfat, high-sodium diet, lack of regular physical
activity, and high stress levels have meant
increased rates of often-preventable disease
such as diabetes, cardiac disease, and asthma.
It is not surprising that those at high risk for
disease spend conservatively double the health
care dollars than those at low risk for disease.

Hea lth ca re Cost

Health care spending in the US now approaches
17 percent of Gross Domestic Product (GDP)
and is expected to reach 20 percent by 2020
while spending on other products, like automotive vehicles, has remained flat. Though the
US has one of the highest rates of health care
per capita spending in the developed world,
the additional spending does not seem to have
produced measurable value, due in part to the
absence of a strong, wellness-based preventive
benefit and delivery structure. Study after
study has shown that developed nations that
spend much less, some one-half the amount
of the US, enjoy greater population longevity
and better health status.
The Opportunity

We believe that employers can play an
important role in enabling healthy aging with
a four-pronged approach:
1.	Redesign health care benefits to engage
people in healthy behaviors and keep
those at lower risk of disease healthier for
longer periods of time. We must build in
wellness across the continuum of care and
benefits with a combination of incentives,
programs and support tools.
A business case exists to tap the power of
health behavior and health education and use
these powerful fields as contributors to health
care system redesign. The new emphasis is on
managing the health of the population as the
pathway to operationalizing a culture of health.
To move from a system focused on sickness to
one based on wellness, we must move:
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TABLE 1

 HIFTING STRATEGIES TO ENABLE
S
HEALTHY AGING IN THE US

FROM:

TO:

Paying for
health care

Investing in
improving health and
preventing illness

Offering many health
benefit options with
few real differences
between them

Focus on
high-performing,
wellness-oriented
health plan partners

“More is better”

“All the care I need, and
only the care I need”

“Doctor knows best”

“I’m in the know and I’m
part of the decision”

I’ll worry about health
care when I get sick

Healthy behaviors are
a part of life for me
and my family

2.	Unleash the power of social support and
effective social networking to help employees become part of the solution. Real
behavioral change requires an environment
and process that makes it easier, rather than
harder, to make a change. Employers are in
essence, communities of people. Support
groups and social networks within these
communities can be an important part
of a forward-thinking approach. Shaping
incentives so that the people are rewarded
for becoming part of health care decisions,
keeping well, and reducing risk factors is
an important component of a forwardthinking approach. Another area where
social support has great promise is in endof-life care. All too often, at the end of life,
patients’ wishes are not known or honored.
Most people say that they want to die at
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home, but too many die in hospitals after
undergoing intensive treatment that they
may have not wanted. Social support can
start these important conversations early.
3. L everage the best of new knowledge:
Developments in health and wellness bring
a coordinated approach to keeping people
as healthy as possible, no matter where
they are in the continuum of care. This
includes self-reported health assessments,
health coaching, disease management,
and medical concierge service including
nurselines that can serve as advocates
and help provide people with the medical and wellness information that they
need. As more is known about the vital
linkage of mental and physical health,
breakthroughs like positive psychology
can be effectively deployed. This involves
taking what is known about people who
are satisfied and have high levels of personal satisfaction and using these lessons
to help people become more resilient to
potentially adverse circumstances, and
to instill greater coping skills to enable
better recovery and outcomes.
4.	Deploy proven knowledge to strengthen
the health care system: Shared decision
making involves taking stock of the
patient’s preferences, needs, and values,
and involving the patient in choosing
among different ways to treat a condition.
Technology also brings great promise.
Electronic prescribing, for example,
reduces incorrect dosing, drug-drug
interactions, and adverse drug events and
can also reduce health care costs through
time and efficiency savings. Health
Information Exchanges (HIE), online
disease registries and electronic medical
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records can enhance patient care, quality
and safety and increase the effectiveness
and efficiency of health care delivery.
Eighty-two percent of physician users
report that electronic records improved
the quality of clinical decisions, 86 percent said they help in avoiding medication
errors, and 85 percent said they improved
the delivery of preventative care.3
Getti ng f ro m Here to There

One thing is certain—there is no single magic
solution. To succeed, we must leverage the

best of what has proven effective and combine it with promising tactics and strategies.
We must use evidence-based management,
informed strategy, and disciplined execution as powerful tools to turn challenge into
opportunity.
Footnotes
1

 eport on the Taskforce on the Aging of the American
R
Workforce, February 2008, p.5.

2

World Population Aging, 1950-2050, Population
Division, DESA, United Nations, p. xxviii

3

(New England Journal of Medicine, June 2008)

Toward A Healthier “Silver” Workforce
Hiro Suzuki
Director, Ageing & Health
Ministry of Health, Labour & Welfare
Japan
We are witnessing the rapidly growing number of the elderly, not only among the OECD
countries, but also in China and India as well.
The starting point and the speed of the rapid
aging differ among countries; it took almost
a century in France and Sweden from the
time when the aging population accounted
for seven percent of the total population
during the latter half of the 19th century, to
14 percent in the 1970s.
Whereas, Japan was considered to be the fastest in terms of the aging speed (24 years from
7 to 14 percent aging ratio), aging speed is even
faster among many developing countries.
The question is whether these rapidly aging
societies can cope with the speed of aging

both in terms of social security systems and
family support, and how the OECD countries
can hand off experiences, including successes
and failures, to the societies in which rapid
aging process is approaching, since nobody
can afford to fail in this extremely important
social endeavor.
If you look at the population composition
in the aging society, it is vital to ensure that
people older than the official retirement age
can join in the workforce even partially, if
they are healthy and wish to contribute,
in order to maintain the ratio between the
working age population and the dependant
age population to a controllable figure.
In countries where people can retire well
before the official retirement age, and considering the global trend of the declining
mature workforce ratio, one might need to
readjust the pension/taxation scheme and the
working conditions for the older population

WINTER 2009

67

in order to encourage and provide them with
incentives to continue working.

This new scheme has some interesting
features:

Vast differences do exist among countries
surrounding the issue of aging and workforce,
such as:

1. Starting from April 2008, all health insurers are obliged to provide health screening
to the insured between the age of 40 to 74
years old;

1. Differences between male/female workforce ratio among the 50+ population;
2. Desired retirement age;
3. Perception of health among the older
workers;
4. The reasons why older adults wish to work;
5. Occupation of the older adult at youth.
The OECD countries seem to be divided into
two groups as per the relationships between
the aging ratio and the health care expenditure
per the Gross Domestic Products. While the
North American countries have higher health
care expenditures although their aging ratio
is still low, European countries and Japan
seem to be somehow successful in controlling
their health care expenditure which can grow
according to the rapid aging speed.
Even in Japan, where one can find the most
successful control over the expansion of
health care expenditures, it is predicted that
the health care expenditure will double over
the next 20 years. The Government is trying
to cut the growth by one-fourth by controlling the metabolic syndrome and the reform
of the chronic hospital admission.
Regarding the former, Japan introduced a new
scheme in April 2008 to enhance the health
of people over 40 years of age by preventing
the metabolic syndrome which can lead to
diabetes, strokes and heart diseases.
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2. Health screening will include blood pressure, blood cholesterol, HbA1c, and BMI;
3. If considered to have health risks based
upon the results of the screening, the
insured will be provided the opportunity
of health counseling;
4. There are two types of financial incentives
for the insurers to provide health screening/counseling programs to the insured.
The direct incentive is to give financial
discounts to the contribution for the
Health Care Insurance Program for the
Aged, which is requested to all insurers to
contribute by law. The indirect incentive
would be that, if the insurers succeed in
reducing the level of health risks among
the insured by providing health screening/
counseling program widely, payment of
the insurance money would, therefore,
improve the financial status of the insurance account.
In conclusion, in this era of the fast graying
society, we cannot afford to have 65-75 year
olds without work if they’re healthy and wish
to work. We need to have specifically targeted
strategies to encourage citizens to work in a
vastly different cultural context. In Japan, a
new trial started April 2008 to oblige health
insurers to provide health screening/counseling to the insured; effects of which need to be
verified in the next five to ten years.

H E A LT H & R x affordability

The Demography Network for Enterprises DDN—
An Innovative Way of Enabling Governmental Action
Rainer Thiehoff
Executive Director
DDN
Germany
The world in which we live is becoming more
dynamic and more complex every day. In the
opinion of many researchers investigating
aspects of the future, the aging society is
standing on the threshold of the knowledge
economy. This will create major challenges
but also opportunities for society and companies. Anyone who, in the forthcoming “war
for talents”, is already counting on a respectful corporate culture, intergenerational cooperation, life-long learning and a company
health management has a competitive edge.
In the new company network Demographie
DDN, “companies learn from companies”
how to put these strategies into actual practice and continuously improve them through
knowledge generation and knowledge transfer. Moreover, the companies are increasingly
becoming involved in politics.
The way we work today leads to many health
problems in working life, e.g. back pain, stress
and mental illness. Particularly bad leadership
conduct can have a negative impact on health
and motivation. An effective company health
management is therefore geared to complete
physical, mental and social well-being and
not only to the absence of illness. Successful
practical examples range from ergonomic
measures through work-life balance down
to a credible corporate culture. Health and
leadership cannot be separated.
In a knowledge economy, the productivity
of the information and knowledge workers

primarily depends on trust. Free and fastflowing information and knowledge processes
can no longer be controlled from outside.
The innovative and productive handling of
unstructured information requires a corporate
culture based on trust in which mistakes may
be made and in which an employee can expect
reliability and tolerance from his managers. It
is therefore only in such an environment that
new ideas grow. Health and the productive
handling of unstructured information have
been identified as the growth engines of the
(near) future.1
Commitment, satisfaction and, of course, the
health of the employees are crucial for the
competitiveness and the earning power of a
company. This requires high-quality jobs and
employee-oriented management. They are
the keys to mastering the imminent demographic challenges both for ethical and moral
as well as economic reasons. Being a good
employer verifiably pays off—an indispensable argument in the world of shareholders.2
A state which wants to prepare its citizens and
companies for the knowledge economy must
promote knowledge generation and knowledge
transfer. It must search for new approaches to
identify and exploit previously unused knowledge potential. Moreover, it should become
involved in the efficient dissemination of the
knowledge. This task was taken up by the statesponsored New Quality of Work Initiative
in Germany some years ago. What makes
INQA—an alliance of the government, the
German states, social partners, social insurance
funds, foundations and companies—different?
First of all, absolute customer-orientation must
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be mentioned. The companies as users are the
focus of these activities. The knowledge transfer is tailored to meet their needs. But that is
not enough as a unique selling point. Decisive
criteria are self-management, self-organization
and communication of the process for
knowledge exchange. The reason for this is
quite simple. Learning processes are always
particularly successful when the participants
themselves can determine the subject and
objective of their commitment.
This procedure turns the previous approach
upside down. Knowledge is no longer generated by scientists and disseminated by institutions and the media. Knowledge is no longer
laid down in laws and regulations with the
expectation that the people in the companies
also comply with it. By contrast, knowledge
is generated and distributed by those who are
also intended to use it, the companies. This
increases the chance of those involved also
complying with it, which they themselves
have found to be correct.
Initiated in 2006, the German company
network Demographie is the practical test
of this concept. Knowledge is generated by
the joint structured exchange of experience
among one another (working groups). In this
way companies learn from companies. In a
second stage this knowledge is processed by
examples of good practice and experts so that
it is suitable for knowledge transfer to other
companies (demography Wikipedia). The
offer of a knowledge platform for dialogue
with politicians, associations and the general
public represents the third logical stage. As a
result, the DDN is also noticed by the public.
With the establishment of this non-profit
association, a self-supporting synergetic business idea was born. For those involved, their
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commitment to better mastering the demographic change pays off double. In this way
the demographic resistance of the individual
company is improved and, at the same time,
the social objective of activating the human
capital, seniors, is achieved. This is also
linked, not least of all, to the intensification
of workplace health promotion activities and
the change in corporate cultures towards a
knowledge economy.
Growing to more than 150 members in a very
short time and now representing more than
one million employees (approximately five
percent), the DDN proves that the knowledge
transfer between companies and with experts
functions, produces economic benefits and fits
well into our time. Those affected in the companies tell the politicians how they imagine
demography-proof conditions and, as a result,
become participants in the joint problemsolving process. Although our belief in what
is politically feasible is generally decreasing—
innovative state action through consistent
enabling management is feasible. The success
of this network is proof of that.
Footnotes
1

cf. Händeler, E.; Die Geschichte der Zukunft, Moers
2005

2

cf. Hauser, F.; Schubert, A.; Eicher, M.; Unternehmenskultur, Arbeitsqualität und Mitarbeiterengagement in
den Unternehmen in Deutschland, research report
18/05, Berlin 2007
http://www.inqa.de/Inqa/Navigation/Service/
meldungen,did=229632.html
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What Should The Next President Do
About Health Care Costs?
A state which wants to
This AARP Public Policy Institute (PPI) Insight on the Issues summarizes the discussion at
prepare
itshealth
citizens
andand
an AARP Solutions Forum that focused on the driving
forces behind
care costs
companies for the knowledge
proposed solutions.
economy must promote
http://www.aarp.org/research/legis-polit/elections/i7_health_costs.html
knowledge generation and
knowledge transfer.
Improving Access to Care Among Medicare Beneficiaries
with Limited English Proficiency: Can Medicare Do More?
Large numbers of Medicare beneficiaries are unable to communicate effectively with their
health care providers, creating opportunities for medical errors and poor health outcomes.
This report concludes that while the Medicare program has taken some steps to address
the problem, much more can be done.
http://www.aarp.org/research/medicare/reform/i6_medicare.html

How Prescription Drug Use Affects Health Care
Utilization and Spending by Older Americans:
A Review of the Literature
The impact of prescription drug insurance and drug use on health care utilization and
spending by older Americans is assessed through a review of the professional literature in
this AARP Public Policy Institute report by Cindy Parks Thomas of Brandeis University.

online

http://www.aarp.org/research/health/drugs/2008_04_rx.html
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By Julia Cassim
Senior Research Fellow
Royal College of Art
Helen Hamlyn Centre
London

Mind Book (interface shown
here) is a multimedia software
application in the form of a
virtual scrapbook that triggers
memory and facilitates
positive interaction between
people with dementia, their
families and carers.

Thanks for the Memory —
Design and Dementia
The effects of global warming and the graying of worldwide populations
are topics that are never far from the headlines in the United Kingdom
as elsewhere. But while sustainability has emerged as an attractive and
lucrative area of speciality for the design community, particularly in
the area of packaging, the ramifications of age, its impact and potential as a growth area have not been embraced with the same enthusiasm in the year that Mick Jagger has turned 65 and Madonna reached
the ripe old age of 50.
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In defiance of their years, these two seemingly ageless icons continue to strut their stuff
although the secret visits to chiropractors,
masseurs and plastic surgeons have not gone
unnoticed, and even almighty Photoshop
cannot airbrush out all the evidence.
Nevertheless, holding back the clock in physical terms is seen as achievable, and it would
be wrong to deny that products or services
designed specifically for the gray market have
not increased in number. The excellent and
inclusively designed OXO Good Grips range
of kitchen utensils, services tailored to the
needs of this market, and the increasing accessibility of the built environment and public
transport thanks to disability and age-related
legislation have meant that the times are truly
changing at least in ergonomic terms. The
more uncomfortable area of cognitive decline
related to aging has not, however, received the
same attention in the design community and
there are few physical design initiatives that
one can point to as examples of good practice
at least in the United Kingdom.
Yet in business terms, the numbers speak for
themselves— over 600,000 people in the UK
suffer from dementia. A third live in their own
homes cared for by their families, 150,000 of
them live on their own and the rest live in
care schemes of different kinds. It is a population that is destined to grow exponentially as
the society ages and as improved health care
prolongs life. What is often forgotten is that
for each dementia sufferer, there is an unseen
supporting cast of players in the wings—
those who care for them professionally and
their loved ones for whom the toll can be
heavy and unrelenting. Sadly, it is a thriving
growth industry even in the current gloomy
economic climate.

Sanctuary Care is a major UK care home
provider with 52 Registered Care Homes, five
Extra Care Schemes, four Home Care businesses, over 2300 staff and a turnover of £51
million. Their homes cater to older people and
those with learning and physical disabilities
or mental health issues. The lack of any significant strategic design thinking applied to
the Cinderella subject of dementia prompted
Sanctuary Care to sponsor the eighth Design
Business Association (DBA) Inclusive Design
Challenge. Organized by the Royal College
of Art Helen Hamlyn Centre and the DBA,
the largest trade association for designers
in the UK, this annual design competition
has been described by the BBC as the “the
combined Olympics and Oscars of Inclusive
Design.” The Helen Hamlyn Centre differs
from other design competitions by mentoring the shortlisted design teams throughout
the design process so that in essence it is
an intensive tutorial in inclusive design disguised as a competition. It aims to inspire and
equip the professional designers with a set of
transferable techniques that they can readily
use in their daily practice.
This year, six DBA member firms were
shortlisted to address this new and difficult
area of cognitive loss in response to a brief
drafted with the guidance of Maria Parsons,
the Chief Executive of the London Centre for
Dementia Care based at University College
London and an internationally known expert
on the subject.
True to form, the six teams from Adare, FW
Design, London Associates, Judge Gill, N1
Creative and Pearson Matthews came up
with some pioneering proposals. Sanctuary
Care facilitated the sensitive ethnographic
research that is crucial for inclusive design
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The Ormsthwaite House building design is light,
airy, modular and friendly and the simple open
plan helps reduce the possibility of isolation that
comes with linear corridors.

initiatives in this area and opened its doors
to the designers. The teams visited dementia
sufferers in their care schemes and their
homes, talked to care professionals and relatives and learned firsthand of the strategies
both sides adopted to keep the vital lifelines
of communication open and vibrant so that
quality of life could be enhanced and maintained for a relentless disease for which there
is no cure.
Communication and wayfinding emerged as
the two big themes. The winning projects—
Adare’s “Mind Book” and Judge Gill’s
“Ormsthwaite House”—addressed them
respectively. Mind Book, described by the
judges as a ‘Facebook for the masses’ is a multimedia software application in the form of a
virtual scrapbook that facilitates interaction
between people with dementia, their families
and carers and helps maintain relationships
and improve interaction in social situations. Manchester-based Judge Gill applied
its internationally-known expertise in the
design of retail and club environments to the
crossover area of the dementia environment.
The eye-catching detail, which is crucial
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to successful design in the former, proved
absolutely right for Ormsthwaite House, a
new modular footprint for a care home whose
simple circular open plan aims to help reduce
the isolation that comes with linear corridors.
The team wanted simple navigation unreliant
on signage and the circular plan they proposed ensures not only that residents never
get lost but can be monitored effectively and
discreetly. One neat innovation was a dedicated window box next to each resident’s room
containing memorabilia relating to their lives
which faces outwards and aids identification
on their part.
Pearson Matthews, a specialist medical design
London consultancy, took the service design
route. With Memory Clinics, they proposed
a walk-in service on the high street that

Prototypes of From A to D were tested in Romford
with a variety of local users and access consultants.
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champions the maintenance of mental acuity
to encourage everyone to engage with cognitive decline earlier so as to delay the point
where drastic lifestyle change is inevitable.
London Associates, a product design consultancy, came up with Time2—a product, an
interface and a service couched within the
familiar format of an analogue clock which
acts as an aide-memoire with prompts and
reminders, as a communications tool for text
messaging, and as a ‘capsule for life’ with
the user’s appointment history and personal
photo store. Tapestry, N1 Creative’s software
solution, allows memories, stories, photos,
videos, audio, letters, recipes and ideas to
be collected, stored and shared between the
person with dementia and their loved ones
and carers.
But it was ‘From A to D,” FW Design’s wayfinding project that demonstrated how rooted
the DBA Inclusive Design Challenge is in
business reality. Director Roger Crabtree had
wanted their involvement in the Challenge
to have real relevance to their core business
of specialist, information graphics. So they
had incorporated what they learned about
the specific needs of people with dementia
into the live strategic wayfinding system they
were designing for the Romford Revival and
Regeneration program. Twenty structures
were installed at the end of March 2008 in
this Essex town on the outskirts of London.
The success of the 2008 Challenge prompted
Sanctuary Care to sponsor the 2009 DBA
Inclusive Design Challenge, which will be
officially launched in September. Dementia
is a tough act to follow, but as was demonstrated by the 2008 brief, when the going gets
tough designers get seriously creative. This
year’s theme of “Sedentary Lives” addresses

What is often forgotten is that
for each dementia sufferer,
there is an unseen supporting
cast of players in the wings...

our increasingly immobile culture, from
couch potato kids who are glued to their
computers and office workers who barely
leave their desk, through to those who live
in supported care schemes at the end of their
lives. Frighteningly, it is estimated that 60
percent of the UK population could be obese
by 2050. Getting people to move is a massive
challenge and it will be interesting to see how
designers respond.
Further information on all the projects can
be found on the Helen Hamlyn Centre website
www.hhc.rca.ac.uk
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By Manfred Huber and
Ricardo Rodrigues
European Centre for Social
Welfare Policy and
Research

Long-term care for older people
in Europe: a slim Silver lining
for the Age d’Or
The majority of European citizens who were asked for their opinion in
a recent Eurobarometer survey conducted in twenty-nine European
countries have acknowledged their concern about the prospect
of becoming dependent on long-term care support at one stage in
their lives.
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Many expressed doubts about receiving
affordable and good quality services when in
need of care, while around 70 percent agreed
with the view that dependent people have to
rely too much on their relatives.
How do politicians in European countries
respond to these concerns? How many
resources are devoted to services for people
who depend on ongoing help with the activities of daily living? Are there specific barriers
of access to mainstream health care that
dependent older people often face? This
article highlights findings from ongoing
research of the European Centre for Social
Welfare Policy and Research in Vienna that
have addressed these questions.

While long-term care
services is a well-established
government program in
some countries, services and
their public financing are
still fragmented and limited
in many others.

Di f f ere nc es in spen din g l evel s
rema i n impo rtan t

Evidence from recent studies suggests that
demand for long-term care services (LTC) will
increase sharply across Europe as the number
of people aged 80 years and older will grow
faster than any other age group. European
countries, however, still differ widely in their
response to this growing demand of services.
While long-term care services is a wellestablished government program in some
countries, services and their public financing
are still fragmented and limited in many
others. According to Table 1, the group of
Nordic countries (Denmark, Sweden, Iceland
and Norway) have the highest spending.
Besides them the United Kingdom and Italy
also report relatively high expenditure levels.
At the other end of the spectrum, a number
of Southern and Eastern European countries
have rather modest public expenditure.
With the entry of ten new member countries
in the European Union in 2004, many of

them Eastern European countries in transition, and with Bulgaria and Romania in 2007,
the diversity in organization and funding of
long-term care has substantially increased.
Overall however, long-term care still
accounts for a rather modest share of overall
social spending.
Moreover, countries exhibit different structures of expenditure for people living at home
versus residing in an institutional setting, with
only six out of 20 countries with data spending
less than 50 percent on care in institutions.
For care at home, a growing number of public
programs now exist that offer benefits in cash.
Overall, there has been an increased importance attached to the development of services
that allow for people to receive care in their
home environment, or to the provision of cash
benefits that allow for a greater choice and
empowerment of beneficiaries.
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Table 1 L A R G E D I F F E R E N C E S I N P U B L I C E X P E N D I T U R E S O N LO N G -T E R M C A R E
% OF GDP
PUBLIC EXPENDITURE

% OF LTC SPENDING
HOME CARE

INSTITUTIONS

CARE ALLOWANCES

Austria

1.3

57

43

Belgium

1.5

28

72

57
0

Denmark

2.7

73

27

0
60

Estonia

0.5

5

36

Finland

1.0

45

48

7

France

0.9

43

57

0
24

Germany

0.9

18

58

Ireland

0.6

40

60

1

Italy

1.7

32

26

42

Lithuania

0.3

5

64

32

Luxembourg

1.3

33

67

0

Poland

0.3

35

54

4

Slovenia

0.5

0

46

54

Spain

0.3

27

59

14

Sweden

3.9

38

59

3

UK

1.9

—

—

—
0

Iceland

2.2

5

95

Norwawy

2.3

42

50

8

Switzerland

0.9

—

80

20

Canada

1.3

17

83

0

USA

0.9

34

66

0

SOURCE: Huber and Rodrigues (2008)

The rules governing care allowances differ
between countries with different sets of
restrictions, for example on how these can
be used: with or without a choice to spend
them on formal services or to keep them in
the household budget; to employ personal
assistants who can (or cannot) be family
members, or with no restriction on how they
can be used (e.g. Austria). Countries also
differ widely in how much cash benefits are
targeted to those most in need or are spread
more widely, with a trend in recent years to
better target services.
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Satis faction wit h long-term
care is less than for health care

According to the 2007 Eurobarometer Survey,
people in countries with more developed LTC
systems express more satisfaction with it than
in countries where LTC is only an emerging issue, such as in countries like Poland,
Bulgaria, or Turkey. On average, citizens in
Europe are more confident in the quality of
acute health care services than LTC.
The high cost of LTC is another major
concern in a majority of countries.
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This is due to the high cost-sharing and
out-of-pocket payments that are usually
required. Indeed LTC services are often
means-tested, in particular for nursing-home
care. Consequently, a majority of European
citizens doubt that nursing home care is
available at an affordable cost, which again,
is in contrast to what Europeans on average
state for acute health care.
T re nds i n lo n g-term care
p o l i c ies an d refo rm

In an increasing number of countries, LTC
reform has a focus on putting in place more
and better services to support informal care
provided at home by family and friends,
recognizing the fact that the vast majority of
care hours in all countries is provided on an
informal basis, even in the highest spending
countries such as Sweden. Family carers are
now often entitled to pension credits for their
time spent at home, and those who have to
reconcile a job with their role of care giver
have the right to greater numbers of days off
in the form of “carers leave” (e.g. in Finland).
Promoting better rehabilitative care has also
been recently stated, as in many countries, a
policy priority (e.g. Portugal, Czech Republic,
Greece, Finland, France and Germany).
Moreover, there has also been progress in
overcoming the strict boundary between
“home” and “institutions,” e.g. by converting
institutional places to assisted-living arrangements (Denmark).
In order to overcome fragmentation of service
provision and its public funding, a growing
number of countries have opted to set up
LTC as a “fifth pillar” of social protection
systems (e.g. Austria, Germany, Luxembourg,

Netherlands, Sweden, and, more recently,
countries like France and Slovenia). This has
often gone hand in hand with a substantial
initial increase in public money for long-term
care. In some countries, public spending
was later subject to strict cost-containment
measures, such as keeping nominal benefit
levels constant over an extended period of
time (e.g. in Austria and Germany). In both
countries, this was found to be unsustainable,
and benefits levels were finally increased in
2007/2008.
Older p eop le with functiona l
limitations ofte n have
di fficulties to get the hea lth
ca re they need

Health care systems in the EU are all committed to universal access to health care for
their citizens. The questions of how to reconcile improved quality of health care with
financial sustainability is indeed at the heart
of health policy agendas. But people who live
in poverty, or who are at risk of social exclusion, are more likely to face health problems.
They are also often at risk of not getting the
care they need, according to findings from a
recent study that has examined the situation
in eight EU countries.
Older people with LTC needs are among
those groups, often left behind, receiving
fewer services of mainstream health care
than they need and often with severe quality deficits, in particular for those living
in a nursing home. There continues to be
shortages of preventive and rehabilitative
services as well as gaps in training of geriatricians. Although a number of countries now
address this in their reform agendas, there is
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still much room for improvement, including
protecting households with dependent older
people against financial risks of high out-ofpocket expenditure, as in some EU countries
in Eastern Europe (Poland, Rumania) or in
the South (Greece).

Manfred Huber
Manfred Huber is Director
for Health and Care at the
European Centre for Social
Welfare Policy and Research
in Vienna. A focus of his
work is on European

Conc lu si o ns

Within the EU, there is political consensus
that governments should be committed to social
policies that guarantee universal access to
good quality services of both health and longterm care. However, there is clear evidence
that many countries still have a long way to
go to realize their commitment to long-term
care. For dependent older people, even the
access to good quality mainstream health
care can seem inaccessible.
It is generally recognized that comparative
data for the international research on LTC
policy is still in its infancy. Large-scale crosscountry research funded by the European
Commission and other sources has recently
been launched, that open new opportunities
of mutual learning from best practice across
countries. This will be an exciting area of
research to be followed in the future.

comparative research on long-term care policy.
Prior to this, Huber worked as senior economist
at the OECD where he was in charge of the OECD
Long-term care study and the OECD Health Data
team. Huber has a PhD in Economics and a
Master of Mathematics from the University of
Munich, Germany.
Ricardo Rodrigues
Ricardo Rodrigues is a
researcher at the European
Centre for Social Welfare
Policy and Research in
Vienna, focusing on European
comparative research in
long-term and disability. Prior to his current post,
Rodrigues worked as an Economist at the
Portuguese Ministry of Labour and Social
Solidarity, coordinating research and policy

For more information on the research quoted,
please visit:

evaluation mainly in the field of aging. Rodrigues

Long-term Care for Older People in Europe: Facts
and Figures at http://www.euro.centre.org/
detail.php?xml_id=1360

University of Lisbon.

Quality In and Equality of Access to Healthcare
Services: HealthQUEST http://www.euro.centre.
org/detail.php?xml_id=866
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has a Master in Economics from the Technical

A Balancing Act: State Long-Term Care Reform
This AARP Public Policy Institute research paper examines the extent to which states have
balanced the delivery of Medicaid-funded long-term care services and supports to older
people and adults with physical disabilities in their homes (or in more home-like settings
in their communities) and in institutions.
http://www.aarp.org/research/longtermcare/programfunding/2008_10_ltc.html

Increasing Home Access: Designing for Visitability
Visitability initiatives that support aging independently in one’s home and community are
the subject of this AARP Public Policy Institute Research Report. Authors Jordana Maisel
and Edward Steinfeld of the Center for Inclusive Design and Environmental Access (IDEA)
and Eleanor Smith of Concrete Change discuss the barriers to visitability implementation
issues and opportunities for further acceptance of visitability requirements in the construction of new homes.
http://www.aarp.org/research/housing-mobility/accessibility/2008_14_access.html

Opportunities for Creating Livable Communities

http://www.aarp.org/research/housing-mobility/indliving/2008_02_
communities.html

online

The most common barriers to creating livable communities are examined in this AARP
Public Policy Institute report by Mia R. Oberlink of the Visiting Nurse Service of New York’s
Center for Home Care Policy and Research. The report offers numerous examples of how
communities around the country have created increased housing and transportation
choices for older adults and other community members, serving as an easy, non-technical
introduction to how livable communities can be implemented through effective community planning.
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By Jana Lynott, AICP
Strategic Policy Advisor
AARP

Visitability: Making Homes More
Accessible for the Growing
50+ Population
As America ages, home accessibility is becoming a major issue in the
United States. The single-family housing in which most Americans live
today was built many years ago with structural designs, such as front
steps, narrow doorways, and upstairs bathrooms that act as barriers
for many persons with limited mobility.
These features can thwart efforts by people
with disabilities to remain in their homes living independent lives and participating fully
in their communities.

with disabilities may be forced to move to an
institutional setting because their homes fail
to meet their changing needs or even endanger their safety.

A 2004 AARP survey found that more than
four in five (84 percent) persons age 50 and
older strongly or somewhat agreed that they
would like to remain in their current home
for as long as possible. Despite these preferences, many older adults and younger persons

These housing conditions have led to a “visitability” movement in the US and other countries that has led to many jurisdictions now
requiring builders to construct new homes
with zero-step entrances, wider interior
doorways, and first-floor bathrooms. These
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three features are the basic core components
of the visitability concept. The goal is to
improve the ability of older adults and people
with disabilities to visit the homes of their
families and friends and to permit people
who develop mobility impairments to remain
in their homes.
US cities that have enacted ordinances requiring easier access include Atlanta, Tucson, San
Antonio and Birmingham. A new report by
AARP’s Public Policy Institute, “Increasing
Home Access: Designing for Visitability”
(August 2008) describes these “visitability”
initiatives in the United States. The authors of
the report are Jordana L. Maisel and Edward
Steinfeld of the Center for Inclusive Design and
Environmental Access (University of Buffalo),
and Eleanor Smith of Concrete Change in
Atlanta. Concrete Change, a disability advocacy group, introduced the visitability concept
in the US in 1987 under the term “basic home
access.” A young Japanese disability advocate,
Yoshi Kawauchi, who was studying in the US
in 1990, suggested the term “visitability.”

The first US visitability law was enacted
in Atlanta in 1992. In San Antonio, a 2002
ordinance has resulted in the construction
of about 7,000 homes while an ordinance
in Pima County, Arizona, has seen the
construction of 15,000 homes under the new
standards. About 60 state and local governments have passed either mandatory or voluntary visitability initiatives as of the end of
2007, according to the Journal of the American
Planning Association.
In the United Kingdom, Parliament passed
“section M” in 1999, an amendment to
residential building regulations requiring
basic access features for all new homes built
in England, Wales, Scotland, and Northern
Ireland. In Canada, research conducted by
the Canadian Centre on Disability Studies
from August 2006 to August 2007 found
visitability initiatives in Manitoba, Ontario,
Alberta, British Columbia, and the Yukon
Territory — all involving public housing.
Also, “FlexHousing” has been developed
by the Canadian Mortgage and Housing

More than four in five (84 percent)
persons age 50 and older strongly or
somewhat agreed that they would
like to remain in their current home
for as long as possible.
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Universal housing design, in
contrast, aims for accessible
and affordable housing for the
general population (people of
all ages and all conditions) in
which aesthetics also plays a
large role.

Corporation. In addition to visitability features, this type of housing calls for a bedroom
on the entry-level floor and closets on each
floor stacked one above the other to allow for
easy conversion to an elevator shaft.
Earlier examples of accessible housing for
older people and persons with disabilities are
found in Sweden, which requires municipalities to ensure that housing is adapted to the
needs of these groups. Older people can
apply to their municipality for a grant for
home adaptation. The municipality will pay
the entire cost, regardless of the applicant’s
financial status. The adaptations generally
include removing thresholds and modifying
bathrooms.
The visitability design concept differs from
full or universal housing design because of
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its emphasis on the three features of accessibility that are at the heart of the concept—a
ground-level entrance on either the front,
side, or back of the house, at least 32 inches of
clear passageway space, and at least a half-bath
on the main floor. Universal housing design,
in contrast, aims for accessible and affordable
housing for the general population (people of
all ages and all conditions) in which aesthetics
also plays a large role.
Visitability initiatives vary from community
to community. For example, some programs
call only for the three basic accessible features, while others add other architectural
elements such as lever handles or grab bars
on bathroom walls. Another major variation concerns the nature of local ordinances
or laws enacted — whether programs are
mandatory or voluntary. Some voluntary
programs provide monetary incentives such
as tax breaks to encourage incorporation of
accessible features.
The city of Austin and the state of Texas
have mandatory visitability laws that apply
to homes built with the support of public
funds. In addition, Austin has developed an
incentive program called S.M.A.R.T. (safe,
mixed income, accessible, reasonably priced,
and transit oriented) housing program for
single- and multifamily housing. Builders
who adopt the program requirements, which
include visitability features, receive fee waivers, fast-track review and permit processing,
and a density bonus for smaller lots without
the need for a zoning variance.
However, the visitability movement has been
slowed by resistance from many home builders to mandatory rather than voluntary laws
and regulations. The builders contend that
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requiring visitability features can be impracticable at certain sites and very costly. They
also argue that there is limited demand from
consumers for these designs, and consumers
are unwilling or unable to pay the extra costs.
On the other hand, visitability advocates
argue that additional costs are minimal.
Authors Maisel, Smith, and Steinfeld found
the difference to range from $200 to $1,000
when the features are incorporated during
early design of a house. They suggest that
any lack of consumer interest can be traced
to an understandable reluctance on the part
of many people to face the possibility of
declining health and limited mobility as they
age. Including these features in newly built
single-family housing will create a greater
supply of accessible homes, they say, that will
enable people with mobility limitations to
visit or live in such a house.
Accessibility barriers within homes often
lead to extensive and expensive home modifications. A National Association of Home
Builders survey found that 72 percent of
respondents reported modifying their homes
for aging-in-place needs, up from 60 percent
in 2006. (Such extensive remodeling can be
more costly than having basic accessibility
features incorporated during construction.)
US federal law requiring access for people
with disabilities applies only to all new multifamily residencies and to about five percent
of single-family units built with public funds.
Legislation introduced in every session of
Congress since 2003 by US Representative
Jan Schakowsky (D-IL), the Inclusive Home
Design Act, would require the basic visitability
features in all single-family homes that receive
federal funds for construction and tax credits.

In 2006, the US Census Bureau reported
that 32 percent of persons 65 and older had
difficulty walking and 31 percent reported
difficulty using stairs. As growing numbers
of baby boomers join the ranks of the elderly
and the prevalence of disabilities increases,
housing policy makers and government
officials will, no doubt, increasingly turn
their attention to housing accessibility issues
to help persons with disabilities of all ages to
remain in their homes. The concept of “visitability” is becoming one major development
in that ongoing debate.
For more information about visitability and to
download the AARP Public Policy Institute
research report “Increasing Home Access:
Designing for Visitability,” visit: http://www.
aarp.org/research/housing-mobility/accessibility/
2008_14_access.html
Jana Lynott
Jana Lynott joined AARP’s Public Policy Institute
in spring 2007, as a Strategic Policy Advisor to
the Independent Living Team/Long-Term Care
Team. Her research focuses on the connections
among land use, transportation and the creation
of livable communities. She received her Masters
in Urban and Environmental Planning degree
from the University of Virginia in 1996. Ms.
Lynott served on the executive board of the
Virginia Chapter of the American Planning
Association from 2004 to 2008, and continues to
serve on the association’s legislative and policy
committee.
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Aging Advances

GLOBAL INNOVATIONS TO ENHANCE
THE LIVES OF OLDER PEOPLE
JAPAN

Japanese Firm Unveils Airbag Jacket To Cushion Falls
Disabled World, the online disability and
senior information community, recently
reported that “across Japan, some of the
country’s most technologically advanced
companies have been re-tooling themselves
for the aging population. According to the
Japanese Government, people aged 65 or
older accounted for 21.5 percent of the total
population of Japan with 127 million currently being over the age of 65 and more than
36,000 people aged over 100.”
Japanese companies are considered leaders in
developing technologically cutting-edge products and services that cater to the particular
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needs of this burgeoning 65+ population.
Most recently, Tokyo-based company Prop—
recognizing that older people are more prone to
injury when they fall due to brittle bones from
conditions such as osteoporosis—launched a
new wearable airbag that cushions falls.
The device is a jacket equipped with multiple
airbags which inflates within one tenth of a
second if its electric sensors detect it is accelerating towards the ground. Current designs do
not protect those who fall forward, only those
falling backward. The Sensors detect movement and have been programed to know when
things have gone wrong—a slip on something

L ong - term C are & L ivable C ommunitie s

wet, a stumble on an uneven paving stone or a
full-blown fall from a flight of stairs.
Manufacturers explain that the product is
designed to cushion a fall using two separate
pockets of air. One pocket will be behind
the head and the other around the hips. As
soon as the alarm is set off, 3.9 gallons of
compressed air are injected into the inflatable
pads—puffing them up to protect the most
vulnerable parts of the body.

The president of Prop, Mitsuya Uchida, says
it is aimed especially at older adults with
epilepsy, who are very vulnerable to injury.
Prop officially launched the device at the
International Home Care and Rehabilitation
Exhibition in Tokyo on September 29–
October 1, 2008.
For more information, visit the Prop website:
www.prop-g.co.jp

international

Older and Urban — Making Cities Friendlier to Older Persons
The modern world is experiencing unprecedented growth in the proportion of people
living to older ages. The sheer change in
demographic patterns creates challenges to
which governments and organizations like
AARP must adapt.
One global trend with an impact on older
persons in society is the increase in urbanization. More people are moving to and settling
in cities. As a result, rural areas in some parts
of the world are experiencing a dramatic
increase in the proportion of grandparent
caregivers as adults move to urban areas for
greater opportunities, leaving their children
with their parents.
At the same time, cities must respond to the
growing numbers of older persons residing
there and the rapid aging of the resident
population. A number of adaptations must
be implemented to ensure appropriate and
sustainable service delivery to older persons
as well as accessibility in the areas of transportation and mobility.

Recognizing these two interrelated trends,
the World Health Organization (WHO),
sponsored by the Public Health Agency of
Canada, conducted research on aging and
urbanization and released Global Age-friendly
Cities: A Guide on the International Day of
Older Persons on October 1, 2007. The guide
emerges from consultations with older citizens and service providers in 35 cities from 22
countries from all continents. It identifies the
physical and social characteristics beneficial to
older persons in urban settings, as well as the
barriers and obstacles to overcome. Eight topic
areas affecting active aging were addressed:
outdoor spaces and buildings; transportation;
housing; social participation; respect and social
inclusion; civic participation and employment;
communication and information; and community support and health services.
According to Mrs. Daisy Mafubelu, WHO
Assistant Director-General for Family and
Community Health at the time of the report’s
release, “Age-friendly cities benefit people of
all ages, not just older people, and WHO is
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committed to disseminating and promoting
the implementation of the guide worldwide.”
The guide provides a checklist for urban
planners to incorporate age-based concerns
more easily. Some of the features the checklist recommends are:

> well-maintained and well-lit sidewalks,
> h
 ousing integrated into the community to
accommodate one’s changing needs across
the life-course,

> f ully accessible buildings for disabled
persons, and

> a civic culture that respects and includes
older persons.
“Today around 75 percent of all older people
living in the developed world are urban dwellers
—expected to increase to 80 percent in 2015,”
noted Dr. Alexandre Kalache, then-Director of
the WHO Ageing and Life Course Programme
who co-developed the WHO Age-Friendly
Cities project. “More spectacularly, in developing countries the number of older people in cities will increase from 56 million in 2000 to over
908 million in 2050.” This reality underscores
the urgent need for the guide as urban development proceeds through the 21st century.
In addition to sponsorship through the Public
Health Agency, the governments of Canada
have shown particular support and initiative
in developing research on age-friendly cities.
Assistive to the WHO throughout the project,
the Federal, Provincial, and Territorial Ministers
Responsible for Seniors endorsed Age-Friendly
Rural and Remote Communities: A Guide to
build upon the Age-Friendly Cities project. This
initiative, based on the methodological approach
employed in the WHO cities guide, focused on
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non-urban settings and included participation
by ten communities in eight jurisdictions. The
Province of British Columbia, which supported
the first meeting of collaborating cities in May
2006, has taken a particular lead in developing
age-friendly programs and providing funding
for pilot initiatives.
The second meeting of collaborating cities took
place in March 2007 in London. Supported
by Help the Aged and research from King’s
College London and Ipsos MORI, the London
Age-friendly Cities project reviewed established policies and services that affect one’s
ability to age in place, producing the report,
What makes a city age-friendly? Moreover, it
explored how active aging could be better supported and promoted. The research focused on
two boroughs, Waltham Forest and Newham,
in northeastern London. It built upon the
WHO guide, identified the strengths and
barriers to age-friendly settings, and offered
recommendations for improvement.
Most recently, in fall 2008 the New York
Academy of Medicine released Toward an
Age-Friendly New York City: A Findings
Report after discussions with older New
Yorkers about their experiences. The report
analyzes the outcomes of these conversations in community forums, focus groups,
and interviews within the eight issue areas
identified in the WHO guide. Next steps will
include the development of an action plan
and an Age-friendly New York City Summit.
As more and more urban areas develop proportionally older populations, the WHO guide will
be a useful tool as today’s urban planners adapt
infrastructure and services to accommodate
the demographic shifts of the 21st century. The
success of pilot initiatives and the continued
implementation of the age-friendly approach
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provide momentum to the movement where cit-

For more information on the project, visit: http://

ies will ultimately serve the needs of their older

www.who.int/ageing/age_friendly_cities/en/

residents as well as those of all generations.

index.html

European Union

OASIS Program To Enhance Independent Living
Open Architecture for Accessible Services
Integration and Standardization (OASIS), a
new project partially funded by the European
Commission within the 7th Research
Framework Program (ICT and Ageing), aims
to revolutionize the interoperability, quality,
breadth and usability of services addressed to
older people.
Started on January 1, 2008, OASIS has a
length of four years, in which it is to be
tested in four sites throughout Europe
(UK, Germany, Italy and a conjoined site in
Greece, Romania and Bulgaria). The OASIS
Consortium is composed of 33 Partners from
11 countries. Large Industries, telecommunication providers, SMEs, Universities,
Research Centers, Non-Profit Organizations,
Public Organizations and Healthcare Centers
are all represented.
From a technological perspective, OASIS
aims to utilize ICT and other key technologies in providing holistic services to the older
population to support their physical and
psychological independence, stimulate their
social engagement and foster their emotional
well being.
“For the growing senior population in our
society, it has become increasingly important
to maintain their autonomy and mobility as
this contributes to their quality of life,” says

Anne-Sophie Parent, Director of AGE - The
European Older People’s Platform. Given the
strong correlation between age and disability
(15 percent of the EU population has a disability; 70 percent of them will be over 60 by
2020), OASIS envisions for itself a crucial role
in enhancing independent living among those
who experience mild cognitive and physical
impairments due to aging.
OASIS is concerned with the crossroads of
two main trends of the 21st century: the accelerated development of ICT and that of aging
population. As the 50+ population grows at a
more rapid rate compared to the rate of other
world populations, the profound, pervasive
and enduring consequences of the aging
population presents enormous challenges
and, in turn, enormous business opportunities for Information and Communication
Technology.
OASIS hopes that its tests will be the ultimate
step in evaluating not just each individual
application, but also the overall success of the
reference architecture and tools. This should
generate the required data to optimize OASIS
system and services within the project and
beyond.
For more information about the OASIS project,
visit: www.oasis-project.eu/
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By Alexandre Sidorenko
Head
United Nations
Programme on Ageing
UN Department of Economic
and Social Affairs

Advancing global action on aging
The fifth anniversary of the Second World Assembly on Ageing in 2007
has come and gone without big international fanfare. Instead, the major
content of the anniversary year was an assessment of progress in the
implementation of the major international policy framework adopted by
the Assembly—the Madrid International Plan of Action on Ageing.
Throughout 2007, the first cycle of the review
and appraisal exercise was undertaken by all
major stakeholders in various parts of the
world and the results of it were summarized
and analyzed in February 2008 at the session of
the Commission for Social Development—a
United Nations consultative body dealing,
among various other issues, with population
and individual aging.
What did the first cycle of the review and
appraisal show? Where does aging fall on the
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global agenda? What were the major achievements and the biggest obstacles during the
five years since the Second World Assembly
on Ageing? And, finally, what will be the
course of international action on aging for the
next five years, leading to the end of the first
decade of the implementation of the Madrid
Plan of Action? This article will answer these
questions on the basis of information that has
become available to the UN Programme on
Ageing during the first cycle of the review and
appraisal of the Madrid Plan of Action.

T he B i g P i c t u r e

Quite predictably, the highest level of concern about population aging is observed in
Northern America, where both Canada and
the United States expressed major concern,
followed by Europe (81 percent of European

countries that participated in the survey
expressed concern) and Latin America and
the Caribbean (70 percent). Concern is also
reflected in the high political attention paid
in these regions to the implementation and
monitoring of the Madrid Plan of Action:
the countries of Europe and North America,
as well as those of Latin America and the
Caribbean, and Asia and the Pacific, organized their regional meetings to review and
appraise the implementation of the Madrid
Plan of Action at a high ministerial level.
During the first five years of the implementation of the Madrid Plan of Action, the focus
of policy responses to the challenges and
opportunities of aging have been different in

FIGURE 1 G OV E R N M E N T L E V E L O F CO N C E R N
A B O U T T H E P O P U L AT I O N A G I N G :
BY L E V E L O F D E V E LO P M E N T, 2 0 07
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The Madrid Plan of Action declares that the
primary responsibility for its implementation
rests with national governments. The fact
that the Madrid Plan was adopted by consensus indicates that governments agree about
the importance of policy action on aging.
But there is no agreement about the relative
importance of those policy actions compared
with the many other demands facing governments; in other words, what priority do
governments assign to aging among other
economic, social and population issues in
their countries? The most recent responses of
governments to an ongoing survey by the UN
Population Division1 showed that in 2007, 55
percent of reporting countries considered
population aging to be a major concern.
The details of the results of the survey are
presented in Figures 1 and 2. The differences in the views of more and less developed
countries are apparent. Eighty percent of the
developed countries that participated in the
survey declared population aging as a major
concern. Moreover, developed countries
identified population aging as one of the most
critical demographic issues, second only to
the HIV/AIDS epidemic. Among developing
countries, 45 percent assigned high priority to
issues of aging; however, among the countries
of Latin America and the Caribbean, that
proportion reached 70 percent. Interestingly,
even among less developed countries which
are demographically younger and have
numerous competing priorities for action,
only one percent admitted that they are not
concerned with aging.
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SOURCE: World Population Policies 2007. Population Division,
Department of Economic and Social Affairs, United Nations, New York
2008. NOTE: MDR – More developed regions (= Northern America,
Europe, Australia, Japan and New Zealand); LDR – Less developed
regions (= All regions of Africa, Asia (excluding Japan), Latin America
and the Caribbean, Melanesia, Micronesia and Polynesia)

WINTER 2009

95

FIGURE 2 G OV E R N M E N T L E V E L O F CO N C E R N A B O U T T H E P O P U L AT I O N AG I N G :
BY M A J O R A R E A , 2 0 07

% OF COUNTRIES

100%
80%

MAJOR
CONCERN

60%

MINOR
CONCERN

40%

NOT A
CONCERN

20%
0%

Africa

Asia

Europe

Latin America
& the Caribbean

Northern
America

Oceania

SOURCE: World Population Policies 2007. Population Division, Department of Economic and Social Affairs, United Nations, New York 2008.

different parts of the world. It is nevertheless
possible to identify several universal areas of
policy intervention, including:
(a)	establishing new social protection mechanisms, such as social pensions in some
developing countries or reforms of existing retirement and pension schemes in the
more developed regions;
(b)	extending health care benefits to older
persons;
(c)	adjusting labor markets and care systems
to correspond to aging societies;
(d)	increasing various forms of participation of
older persons in societal life, including promoting the employment of older persons;
(e)	promoting training in geriatrics and
gerontology;
(f)	preventing discrimination against and
abuse of older persons;
(g)	facilitating intergenerational solidarity; and
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(h)	enhancing public awareness of agingrelated issues.
Progress in the above areas has not been without obstacles and limitations, among which
are inadequate coverage of older persons by
formal social protection schemes exacerbated
by a continuing decline in informal support
systems; lack of access to adequate care; infrequent participation by older persons in political,
economic, social, and cultural areas of societal
life; limited possibilities for older persons in
continue education and training; inadequate
arrangements for the independent living of
older persons, which would allow “aging in
place;” lack of empowerment of older persons
for claiming their rights as citizens; low levels
of participation by older persons in evaluating
current policies and programs; insufficient
attention to the needs of older persons in rural
areas; unsatisfactory efforts to mainstream
the concerns of older persons into policy and
planning; and lack of age-disaggregated data
and policy related research.

T he B i g P i c t u r e

Most of the listed difficulties are insidious and
need to be tackled during the continuing process of the implementation of the Madrid Plan
of Action. In order to promote and facilitate
the activities in follow-up of the Second World
Assembly on Ageing, the UN Programme on
Ageing is preparing a strategic implementation framework. This document will be based
on an analysis of national activities since 2002
and is intended to suggest policy priorities for
the near future (2008–2012), including the
identification of measures for international
cooperation to support national action.
The future implementation framework is
being developed in consultation with experts
from governments, non-governmental organizations, and academia, and should be ready for
consideration by the Commission for Social
Development at its next session in February
2009. While it is obviously a work in progress,
some of the features of the framework are already
tentatively defined.2 For instance, four elements
of the structure of the future framework are
proposed: key priorities for the next five years;
principal approaches and measures to achieve
priorities; principal approaches to formulate
national targets and indicators; and measures to
improve international cooperation on aging.
To advance their measures in key priorities, the
UN member states will be invited to choose
four principal approaches for national policy
actions on aging: awareness-raising; mainstreaming aging; empowering older persons;
and strengthening national capacity on aging.
Promotional in its nature, the future strategic
implementation framework should facilitate the
implementation of the Madrid Plan of Action
toward the end of its first decade by consolidating political will, knowledge based expertise,
and human and financial resources.

Footnotes
1

Department of Economic and Social Affairs. World
Population Policies 2007, United Nations, New York
2008, ST/ESA/SER.A/272, Sales Number E.08.XIII.8,
p.10.

2

For more details on the structure and major elements of
the strategic implementation framework, please see the
report of the UN Secretary-General “Follow-up to the
Second World Assembly on Ageing” (A/63/95)
available at: http://daccessdds.un.org/doc/UNDOC/
GEN/N08/407/25/PDF/N0840725.pdf?OpenElement
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Senior Attorney
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Eurobarometer Surveys Effectiveness
of EU Anti-Discrimination Efforts
In 2006 and again in 2008, the European Union surveyed large
numbers of people in each of the EU Member States regarding
discrimination and inequality in Europe. The findings from
the initial Eurobarometer survey in 2006 provided insight into
the perceptions, attitudes, knowledge, and awareness of
discrimination and inequality in the EU. The most recent findings
track how those perceptions and opinions have changed in the
intervening year.
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Bac kg ro u n d

Although a few European countries, Ireland,
for example, have had comprehensive antidiscrimination laws for many years, until quite
recently others, such as Germany, had never
adopted any such laws. Before the year 2000,
most European countries fell somewhere in
between these two extremes with many having attempted to address discrimination on
some grounds and contexts, but not others,
with varying degrees of effectiveness.
This situation changed dramatically in 2000
due in large measure to the alarmed reaction of
the other 14 members of the then-15 member
European Union to the 1999 Austrian parliamentary elections in which the extreme right
wing Freedom Party, led by populist politician
Jörg Haider, claimed 27 percent of the vote
and, thus, a place in Austria’s governing coalition. In addition to adopting sanctions against
Austria, which were later quietly lifted, the
Council of the European Union adopted two
laws aimed at preventing discrimination and
providing remedies for individuals who are
nevertheless victimized by it.
Council Directive 2000/43/EC of June 29,
2000 prohibits discrimination based on race
or ethnic origin in employment as well as
many other aspects of daily life, including,
for example, education and social services.
Council Directive 2000/78/EC of November
27, 2000 (called the Framework Directive)
prohibits discrimination based on religion
or belief, disability, age, or sexual orientation, but is limited only to employment.
Like all EU-wide legislation, however,
these Directives do not automatically apply
to protect the citizens of the now 27 EU
Member States, i.e., in legalese, they are not

Although a few European
countries, Ireland, for example,
have had comprehensive antidiscrimination laws for many
years, until quite recently
others, such as Germany, had
never adopted any such laws.

‘self-executing.’ Consequently, the Directives
required that each Member State adopt the
protections and remedies established by the
Directives into its national law, a process
called ‘transposition,’ by the end of 2003,
except that a Member State could take until
the end of 2006 to transpose the provisions of
the Framework Directive regarding disability
and age discrimination in employment. As
of late 2008, however, a handful of Member
States have still not fully and effectively
transposed all of the provisions of the two
Directives and the European Commission,
the body responsible for enforcing EU laws,
has initiated action that should eventually
result in these Member States bringing
their laws into compliance with the two
Directives.
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As for getting and holding
a job, EU citizens felt that
disability and age were the
two factors that put people
most at a disadvantage
in 2006.

Despite the failure of some of the Member
States to comply fully with the antidiscrimination Directives, however, in 2006
the Commission ordered a survey, which
was conducted in the summer of that year,
to establish a baseline regarding perceptions
and opinions about discrimination and
inequality in Europe. A follow-up survey
using the same methods as the 2006 survey
was conducted early this year. While the
results of the 2008 survey show demonstrable
progress in the fight against discrimination,
a few of the survey results reflect the need
for continuing vigilance. Like the 2006
survey, the 2008 survey was conducted by
personally interviewing a random sample
of people age 15 and older from all 27 EU
Member States (although the accession of
Romania and Bulgaria as Member States
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did not occur until January 2007, both
countries were included in the 2006 survey
as well as the 2008 survey) using a standard
set of questions. For the 2008 survey, nearly
27,000 people out of a total European Union
population of almost 401 million were interviewed. For the 2006 survey, almost 27,000
interviews were conducted out of a total EU
population of 391 million.
The R es ults

In 2006, a large majority of Europeans (64
percent) thought that discrimination based on
ethnic origin was widespread in their country
and had increased in the preceding five years,
although other forms of discrimination were
thought to be rare and decreasing. Similarly,
a large majority felt that more women were
needed in management positions and that
disabled people and people over age 50 were
underrepresented in the workplace. A broad
majority expressed the view that being
disabled (79 percent), being over age 50 (69
percent), or having an ethnic origin different
from the country’s majority population (62
percent) was a disadvantage in their society.
As for getting and holding a job, EU citizens
felt that disability and age were the two factors
that put people most at a disadvantage in 2006.
Thus, almost 80 percent of those surveyed
believed that with equivalent qualifications, a
person age 50 or older stood less of a chance
when it came to employment or promotion
than someone under age 50. Similarly, almost
80 percent felt that a person without a disability
was much more likely to be hired or promoted
than a similarly qualified disabled person.
Additionally, in 2006 the survey found
very broad support among EU citizens

T he B i g P i c t u r e

Discrimination in the
Eye of the Beholder

50%

50%

Half of Europeans believe that current efforts to combat discrimination are sufficient,
while the other half think that more is required.

for adopting measures that provide equal
opportunities for everyone in the field of
employment with 87 percent of Europeans in
favor of adopting such measures for disabled
people and older people, while 66 percent
supported such measures regarding sexual
orientation. On average in 2006, more than
half of Europeans felt that not enough effort
was being exerted in their particular country
to fight discrimination.
One of the most disappointing findings of
the 2006 survey, however, was that although
the two anti-discrimination Directives were
adopted with much fanfare in 2000, awareness
of the existence of EU anti-discrimination
laws remained very low. Disability discrimination was the only type of discrimination
which more than half of the European public
knew was prohibited in hiring, while the

public was least aware of legislation prohibiting discrimination on the basis of age (31
percent) and sexual orientation (30 percent).
Again in 2008, a large majority (62 percent,
down from 64 percent in 2006, but still a
substantial percentage) continue to feel that
discrimination on ethnic grounds is the most
widespread form of discrimination in the EU,
followed by discrimination based on sexual
orientation (51 percent) and disability (45
percent). Except for ethnic origin, however,
over half of the survey respondents believe
that discrimination is generally less common
than it was five years ago and that in 2008
discrimination is somewhat less widespread
than it was in 2006 on the grounds of age (42
percent in 2008 versus 46 percent in 2006)
and religion or belief (42 percent versus
45 percent), and about the same as in 2006
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for sexual orientation (51 percent versus
50 percent). Additionally, the 2008 results
reflect a substantial positive change in the
public’s perception regarding disability-based
discrimination: 45 percent now consider this
form of discrimination widespread compared
to 52 percent in 2006, a drop of 7 percent.
The 2008 survey breaks new ground in
providing an initial examination of multiple discrimination—where someone is
discriminated against not on the basis of a
single ground, such as, for example, gender
or age, but on a combination of grounds, i.e.,
that the individual was not offered the job
not because she is a woman or because she
is over age fifty, but because she is a woman
over 50. The 2008 survey reflects that three
percent of the respondents claim to have
experienced multiple discrimination within
the past year (12 percent experienced single
ground discrimination and 37 percent of the
wider public view multiple discrimination
being widespread, roughly in agreement with
the public’s assessment of the prevalence of
most forms of single ground discrimination).
These findings are important because the
Council is currently considering legislation
that would ban multiple discrimination.
The 2008 survey reflects that opinions about
the sufficiency of the efforts the various EU
Member States use to combat discrimination
pursuant to the two Directives are evenly
split: half of Europeans believe that current
efforts are sufficient, while the other half
think that more is required. One area where
more work is certainly required, however,
is in efforts to increase the knowledge of
Europeans about their rights regarding
discrimination. In the 2008 survey, only
33 percent said that they are aware of those
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rights. Thus, there has been no significant
improvement in this measure since the 2006
survey (32 percent), despite the fact that
2007 was designated the “European Year of
Equal Opportunities for All”—an initiative
designed to provide increased momentum to
the fight against discrimination in the EU.
Conclus ion

These first two Eurobarometer surveys
regarding discrimination in the EU provide
important information regarding European
attitudes toward discrimination in the wake
of the as yet incomplete implementation
of the two anti-discrimination Directives
adopted in 2000. While the survey results
reflect some encouraging improvements
in the overall perceptions and awareness of
discrimination, as well as the initial efforts
to combat it, there is substantial room for
improvement, especially in the area of the
individual European citizen’s awareness of
his/her rights. Hopefully, when the two
2000 Directives and, perhaps, the expected
Directive on multiple discrimination are
fully implemented throughout the EU, future
surveys will reflect continued progress toward
the goal of equal opportunities for all.
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AARP and AGE: Working Together Through the Anti-Discrimination Expert Group
In 2001 the European Commission established AGE-The European Older Peoples
Platform, which aims to voice and promote the interests of older people in the
European Union and to raise awareness of the issues that concern them most. Like
AARP in the US, AGE is involved in a range of policy and information activities to
put older people’s issues on the EU agenda and to support networking among older
people’s groups, and is committed to combating all forms of age discrimination in all
areas of life, and aims to monitor and influence the implementation of the various EU
initiatives in this area. Membership in AGE, which is co-financed by its members
and the European Commission, is open only to non-profit European, national, and
regional organizations and to both organizations of older people and organizations for
older people. Due to AARP’s worldwide reputation for successful advocacy for the
rights of older people and especially its longstanding record of support for the
broad interpretation and application of the Age Discrimination in Employment
Act, the Association was invited to be an Observer on the Anti-Discrimination
Expert Group of AGE. Among other things, this group monitors and reports on the
progress of transposition of the Framework Directive. AARP’s role as Observer has
been to provide recommendations and advice relevant to this process based on over
forty years’ experience with the ADEA. The author and his AARP Foundation
Litigation colleagues, Laurie McCann and Dan Kohrman, have represented AARP
at the semi-annual ADEG meetings since its founding.

Tom Osborne
Tom Osborne is a Senior
Attorney with AARP
Foundation Litigation in
Washington, DC.
Mr. Osborne, a retired
Navy JAG Corps officer,
is an experienced trial and appellate litigator
of both civil and criminal cases. In the Navy,
he participated in all phases of courts-martial
practice, including arguing cases before the
US Court of Appeals for the Armed Forces in
his capacity as Chief Government Appeals
Counsel. As a trial attorney in the Torts
Branch of the Civil Division of the US
Department of Justice and later in the
District of Columbia Office of Corporation
Counsel, he tried a wide variety of civil cases

in courts throughout the country as well as
arguing cases in the federal courts of appeals.
Since joining the AARP Work Force Programs
Department in 1992, which became part of
AARP Foundation Litigation upon its founding
in 1996, Mr. Osborne’s practice has involved
representing employees in litigation of class
actions arising from discrimination in employment and retiree benefits. He has also written
and filed on behalf of AARP many friend-of-thecourt briefs on employment and retirement
issues in cases before state and federal appellate
courts as well as the US Supreme Court.
Mr. Osborne received his JD from the
University of Maryland School of Law and
his undergraduate degree from Washington
College in Chestertown, Maryland.
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The United States has had federal legislation since 1967 banning discrimination in
hiring or firing the over 40s, but the European
Directive and the United Kingdom’s Age
Discrimination Regulations encompass most
work related issues. They ban age discrimination against anyone (younger people as well
as older) and cover conditions of employment,
access to vocational training, and promotion
as well as engagement and dismissal.
So what then is the problem with them? Quite
simply, they contain some gigantic loopholes.
The main one is that they allow age discrimination beyond the age of 65. Employers can
discriminate in the most fundamental way by
“retiring” employees over the age of 65. The
regulations require employers to give their
employees not less than six months’ notice of
impending retirement. The employee then
has the right to request to remain beyond the
age of retirement but the employer has no
duty to accede. Requests must be considered,
but then there is no obligation to even give
reasons for refusal.
These inadequacies were highlighted by the
charity Age Concern England via its small offshoot organization, Heyday, and “Heyday”
has become effectively the “brand name” for a
formal legal challenge to the UK’s transposition brought by Age Concern. The case came
before the English High Court in 2007 and
in July of that year was sent to the European
Court of Justice (ECJ) for preliminary interpretation of several aspects of the Directive.
The High Court asked whether the Directive
precludes national legislation transposing the
Directive from allowing forced retirement of
over 65 year olds. The principle is the issue
the court must decide.

Employers can discriminate in
the most fundamental way by
“retiring” employees over the
age of 65.

Enter the Advocate General, a former Chief
Justice of Slovakia’s Constitutional Court
named Jan Mazak. Mazak said that it is possible for a country to include in its domestic
legislation rules permitting employers to
dismiss employees over the age of 65 on
grounds of retirement, provided they are
“objectively and reasonably justified in the context
of a national law by a legitimate aim relating to
employment policy and the labor market and it is
not apparent that the means put in place to achieve
that aim of public interest are inappropriate and
unnecessary for the purpose.”
What to make of this hesitant and qualified
acquiescence? It is not what age equality
campaigners had hoped for, but neither is it
the final nail in the coffin of the legal process.
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There is everything to play for in unravelling
the tangle of ifs, buts, and qualified provisos.
Rules must be “objectively and reasonably
justified,” have a “legitimate aim relating to
employment policy and the labor market,”
and the means must be “of public interest,”
and not “inappropriate or unnecessary for the
purpose.”

What does “age
discrimination” consist of
if not being fired on
account of one’s age?

It must, of course, be remembered that the
good advocate opines, he does not decide.
That will be for the European Court itself
in six months time. If the court agrees on
the principle, it will pass the case back to
the English High Court for the issue to be
decided on the facts of the case. It is not
inconceivable that the case could come back
to the ECJ at some point when the arguments
start to relate principles to the “nitty-gritty”
facts of the matter. There is plenty of mileage
in this one yet.
Certainly, it will be interesting to see by what
possible rationale the UK, committed to
extending working lives and raising the state
pension age to 68 by 2046, is able to justify
mandatory retirement of workers presently at
the age of 65. Even the fittest and most enthusiastic of senior workers can be obliged to retire,
simply because their employer says so.
What an absurd contradiction it all seems!
A European Directive including provisions
to outlaw age discrimination at work leads
to regulations, allowing employers to fire
employees at 65 or over. What does “age
discrimination” consist of if not being fired on
account of one’s age? As Humpty Dumpty said
to Alice in Wonderland, “When I use a word it
means precisely what I want it to mean!”
As things stand, member states of the
European Union can have a national
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retirement age if this assists with employment policy. Individual employers can have
age discriminatory schemes (for example,
age-related benefits) provided they are justifiable by reference to their business needs. In
the end, hard evidence on justification could
be the key determinant in all these cases, and
one anticipates some hard-fought battles over
sensible and outrageous distinctions alike.

government will probably breathe a sigh of
relief.” More measured opinion, including
some close to Whitehall, may have hoped
the European Court would deliver a surprise
“get out of jail free” card. No such luck on
this occasion. The law, it seems, must take its
long, interminable course.
Chris Ball

As one company employment lawyer put it,
commenting on the Advocate General’s opinion, “This is a result that is at the further end
of the possible outcomes and most in favour
of the UK government’s interpretation of the
European Directive…. Employers and the

Chris Ball is CEO of TAEN—
The Age and Employment
Network, based in the UK
www.taen.org.uk

Lifelong learning for an Aging
Population: Lessons from Scandinavia
AARP

http://www.aarpinternational.org/resourcelibrary/resourcelibrary_show.
htm?doc_id=726852

online

Scandinavian countries have been widely recognized for having model policies for
training and educating their populations throughout the life-course. This AARP report
provides detailed case studies from Finland, Norway, and Sweden on their systems and
policies for vocational training and life-long learning in the face of an aging population.
The report profiles best policies from these countries and determines what lessons the
US might learn.
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October 2008
United Nations
Headquarters
New York, NY, USA

Executive Summary

United Nations International Day
of Older Persons 2008: Global Perspectives
on Family Caregiving
On October 1, 2008, family caregiving advocates from different
regions of the world shared challenges and progress at United
Nations Headquarters in New York. The event was hosted
by AARP, the National Alliance for Caregiving, and the UN
Programme on Ageing in celebration of the UN International
Day of Older Persons.
Across nearly every culture, family caregiving
is a universal, time-honored, and frequently
cherished obligation. Yet, the demands of
caregiving often take a toll on caregivers’
financial security, job security, and health.
Today’s family caregivers face an array of new
challenges, including smaller, more geographically dispersed families, competing childrearing duties, and longer life expectancy. While
some countries are implementing formal
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strategies to support caregivers, others are still
in the early stages of defining the challenges.
Progress and solutions are heavily influenced
by resources and cultural traditions.
The United Kingdom— P ioneers
of the Ca regiver Movement

In the United Kingdom (UK), caregiver advocates have contributed to the passage of three
separate acts of parliament and two national
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caregiver strategies. Caregivers now have the
right to request needs assessments, supportive
services, and a flexible work schedule. These
successes resulted from advocates’ ability to
turn a private concern into a public issue,
explained Baroness Jill Pitkeathley, a member
of the UK House of Lords and former chief
executive of Carers UK.
Baroness Pitkeathley stressed the importance
of acquiring statistics about the number of
caregivers and their economic contribution—
and sharing that information with the media.
Partnerships with disability and diseasespecific organizations, which often require
compromise, have been critical to advancing
policy. Caregivers themselves have propelled
the movement forward by donating their time
and being willing to share their stories.

Today’s family caregivers
face an array of new
challenges, including smaller,
more geographically
dispersed families, competing
childrearing duties, and
longer life expectancy.

O n t h e Ag en da—Acti o n in
US Ag e nc ies

Advocates in the United States have successfully lobbied government agencies to
integrate caregiving issues into their agenda,
explained Gail Hunt, president and CEO of
the National Alliance for Caregiving. The
Centers for Medicare and Medicaid services
recently launched a caregiving initiative,
and the Veterans Administration now has a
caregiving strategic plan for veterans. The
Administration on Aging oversees a National
Family Caregiver Support Program and also
supports a “cash and counseling” model that
provides vouchers to pay family caregivers.
In the private sector, MetLife Foundation
just announced plans to sponsor an updated
national caregiver survey, which the National
Alliance for Caregiving first initiated in 2004.
The 2009 survey will be expanded to include
people caring for children with disabilities.

Latin Ameri ca—Em erg ing on
Nationa l Agenda s

The demands of family caregiving are also
gaining attention in Latin America, where
many countries legally require families to provide for the welfare of elders. Dr. Martha B.
Peláez, a board member of the Pan American
Health and Education Foundation, noted the
majority of caregivers are women, who often
suffer economically and feel overwhelmed
and depressed.
In 2006, the National Alliance for Caregiving
invited teams from eight Latin American
countries to a conference on caregiver issues.
One year later, Chile introduced and approved
legislation to provide financial support to family caregivers looking after loved ones who are
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bedbound. Peru introduced legislation to create a national day recognizing caregivers, and
Argentina is working on convening a second
Pan American conference on caregiving.
New Z e a l a n d ’s N ational
Ca rer s Str ategy

New Zealand launched its first national strategy
for caregivers in April 2008, noted Laurie
Hilsgen, director of Carers New Zealand. It
includes measurable actions that government
agencies must report on between now and 2013.
The government developed the strategy in partnership with the New Zealand Carers Alliance,
a broad coalition organized by Carers NZ.
Informational resources for caregivers are
also being developed through public, private,
and NGO partnerships. The quarterly Family
Care magazine already has a readership of
more than 100,000, and a new publication,
Older Family Care, is generating excitement.

AARP President Jennie
Chin Hansen (on left)
greets keynote speaker
Baroness Jill Pitkeathley.
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Carers NZ recently introduced a monthly
internet show, Family Care Radio, and is
progressing partnerships to deliver a “Watch
and Learn” cable television and internetbased channel for caregivers.
Pak i stan’s T rad iti onal
Approach to Fa mily Ca regiving

In Pakistan, family caregiving is a social and
cultural norm with deep roots in the Muslim
religion, explained Hussain Jafri, Secretary
General of Alzheimer’s Pakistan. The traditional extended family structure remains
strong, and caregiving responsibilities are
divided among different family members.
Pakistan’s government does not cover longterm care, and institutional facilities are
extremely rare and only for the destitute.
While caregivers are increasingly interested
in accessing information about caregiving,
there is major stigma around respite or adult
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Gail Hunt, President and CEO of the National Alliance for Caregiving opens the panel on Perspectives
from Latin America, the Pacific, and South Asia with panelists (from l-r) Hussain Jafri, Laurie Hilsgen,
and Martha Peláez

day services. Even when wealthy families hire
professionals, they always oversee that care
within the home. However, as the number
of expatriates grows and family structures
change, Pakistanis may slowly become more
open to new models of support.
A E u ro pe a n Un io n Approach to
Ca reg i v ers Issues

In European countries, 80 percent of longterm care is provided by informal caregivers
who are predominantly women. A European
Union (EU)-funded study, the EuroFamCare
Project, found that—despite having a high
willingness to care—family caregivers face
significant challenges. According to project
coordinator Dr. Hanneli Döhner, caregivers
are overburdened, not well informed, and
at high risk of falling ill themselves. They
also face a loss of income, feel alone and

unappreciated, and have difficulty combining
caregiving with paid work.
Africa’s Cha llenge— Meeting
Needs Without R esources

Perhaps nowhere is the situation for caregivers more difficult than in Africa, where older
persons frequently care for grandchildren
who have been orphaned by HIV/AIDS.
This places a health and economic burden
on older Africans, many of whom need care
themselves, noted William Babumba, head of
Christian Aid programs in Africa. The situation is compounded by regional conflicts, as
well as droughts, floods, famine, and a global
food crisis.
Unfortunately, in the majority of African
countries, pension schemes and social safety
nets are virtually nonexistent. Programs from
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non-governmental organizations (NGOs)
typically target the population age 15– 45.
Organizations like Christian Aid are looking
at how they can better integrate elderly issues
into existing programs.

groups. The Taiwan Association of Family
Caregivers hosts an annual family caregiver
day in November.

Ta iwa n , C h i n a—Supp o rting a
T r a diti o na l Ca regivin g
Str u ct u re

Virtually every human being will be a caregiver and a care receiver at some juncture
in life. For policy approaches to succeed,
they must take into account the rights and
image of both groups, stressed Dr. Alexandre
Sidorenko, head of the UN Programme on
Ageing, Department of Economic and Social
Affairs.

Long-term care in Taiwan continues to be
a family affair, with more than 90 percent
of elders being cared for at home—usually
by wives and daughters-in-law, explained
Gary Chen, secretary general of the Taiwan
Association of Family Caregivers. Eighty
percent of caregivers are female, and more
than half say they receive no assistance from
other family members during the week.
As part of its 10-year long-term care initiative,
Taiwan is developing supports for caregivers,
such as respite care, counseling, training, and
community services. Taiwan already provides
family leave, as well as a monthly care allowance of US $150 for those with moderate or
low incomes. It also has a caregiver support
center that offers counseling and support
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Adva ncing the R ights of
Ca regiver s a nd Ca re R eceiver s

NGOs remain the primary drivers of caregiving movements, with the UN playing an
important role gathering best practices and
designing policy options. The challenge is
to translate these ideas into action—a goal
for which all stakeholders must be held
accountable.
For more detailed information about the
conference and the presentations, please visit:
www.aarpinternational.org/idop2008

Editors
Britta Berge
Bradley Schurman
Matthew Suntag

Contributing Writers
Brian Beach
Jessica Frank
Michele Hayunga
Edward Johns
Casey Perkins

Design
Levine & Associates

“When women are empowered with
knowledge, we’re unstoppable. If we
knew the early warning signs, and
would go to the doctor when we felt
them, a lot more of us would live
longer, healthier lives.”
Fran Drescher
President, Cancer Schmancer
and Public Diplomacy Envoy
for Women’s Health Issues,
US Department of State

In the Next Edition of The Journal: Summer 2009
The next edition of The Journal will include highlights
from two major international AARP conferences taking place in early 2009. On January 7-9, AARP and the
Council for Third Age (C3A) will co-host Reinventing
Retirement: Employment and Active Engagement Beyond
50. Over 300 business leaders, human resource
professionals, policy makers, and educators from
Asia, Australasia, the United States and Europe will
convene in Singapore to exchange ideas, innovations
and solutions on older workers and their financial
security.
On February 3-4, AARP, in cooperation with the
United Nations Programme on Ageing, Department
of Economic and Social Affairs (UNDESA), will host
the 2009 AARP-UN Briefing Series on Global Aging.
These briefings, in commemoration of the 10th
anniversary of the International Year of Older Persons,
will review the accomplishments since the 1999
International Year of Older Persons and discuss the
opportunities and challenges that lie ahead to address global aging. The AARP-UN Briefing Series
will coincide with the the UN Commission for Social
Development, which will devote its priority theme
to Social Integration, including intergenerational
integration.
The summer 2009 edition of The Journal will feature
articles by United Nations Under-Secretary-General
Kiyotaka Akasaka who will discuss older persons
and development with particular insights on the
challenges and opportunities of aging populations
in Asia; a representative from the World Health
Organization will discuss the impact of the global
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financial crisis on health; BT Group plc and two other
recipients of the 2008 AARP International Innovative
Employer Awards will share innovative practices in
retaining, recruiting,and attracting mature workers;
and more.
You will also find our latest News Maker interviews
in the upcoming edition. Baroness Jill Pitkeathley,
an instrumental figure in initiating the caregivers
movement in the United Kingdom, discusses the
latest pertinent issues on family caregiving and
shares some policy practices in Europe she views as
best practices. H.E. Ms. Jean Lambert, Member of
the European Parliament, shares insights on the situation of older migrants in the European Union and
how they have been affected by the recent migration, health care and social security reforms.
We will also feature findings from The Long-Term
Care US Barometer Survey, that will highlight new
trends and ideas for LTC campaigns across the
United States. Upon the release of the publication in
March 2009, AARP will host an international
exchange to share relevant and timely long-term
care policy issues, statistics, and trends across
Europe and the United States.
Please visit us online at: www.aarpinternational.org to
keep up-to-date on the latest trends on global aging.
From the staff of AARP’s Office of International
Affairs, we wish you a wonderful holiday season and a
Happy and Healthy 2009.
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“WE ARE CRAFTING NEW POLICIES, IMPROVING
OUR INFRASTRUCTURE AND DEVELOPING EFFECTIVE
PROGRAMS TO ENABLE OUR CITIZENS TO LEAD
FULL AND HAPPY LIVES.”
– Lee Hsien Loong, Prime Minister, Singapore

AARP aims to help people live longer, healthier, more financially secure and productive lives
by identifying the best ideas and practices on key policy issues. We convene international
opinion leaders and policy makers to share their expertise and develop research on health
and long-term care, older workers and retirement income, and livable communities. AARP’s
international program fosters this global collaboration and, in the end, acts as a partner and
catalyst to governments and decision makers in all sectors to help address and favorably shape
the social and economic implications of aging worldwide.
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